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Instructions : (1) As per the instruction no. 1 of page no. 1.
2 Question No. 1 is compulsory
®3) Figures to the right indicate full marks
of the question.
1  Answer the following questions in short : 10
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State the essential conditions to become customer of a
bank.

What 1s undesirable customer ?

State the basic similarities between cheque and bill of
exchange ?

What is drawee in case of need ?

What is meant by truncated cheque ?
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2  What is duty of secrecy ? Explain the limitation of 12
banker’s duty to maintain the secrecy of customer’s account.

OR

2 (@) Under which circumstances, the relationship between 6
banker and customer gets terminated ? — Explain.
(b) Explain the difference between holder and 6
holder-in-due-course.

3  What is Promissory note ? Explain its characteristics. 12
OR
3 (@) Explain any three types of EFT. 6

(b) Explain the powers and duties of banking ombudsman. 6

4 (a) Write short notes : (any two) 8
(1) Rule of Claton case
(2) Ethics in banks
(3) Provision of statement to be sent to RBI.
(4) Provision of dividend and reserve fund.
(b) What would you do as a banker in following 8
circumstances ?

(1)  Your customer’s account shows credit of Rs.75,000.
Against the balance he wrote a cheque of
Rs. 55,000. But before the cheque is presented for
payment, the court gives garnishee order of
Rs. 80,000.

(2) A bank customer has died. The beautiful wife of
the deceased writes a cheque of the amount of the
whole balance in the account of the decreased and
requests to close her husband’s account.
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