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ENGLISH VERSION

Instructions : (1) As per the Instruction No. 1 of page No. 1.
(2) Question no. 1 is compulsory.
(3) Figures to the right indicate full marks of the question.

1 Answer in brief : 10
(1)  What do you mean by product planning ?
(2) What do you mean by physical distribution ?
(3) What do you mean by consumer goods ?
(4) List out the various types of services ?
(5) What do you mean BPO ?

2 Explain the importance of services ? Explain the marketing mix for 13
serveies.

OR

2 Give classification of consumer goods ? Explain marketing research 13
in consumer goods ?
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3 What do you mean by consumer products ? Explain the marketing 13
mix for consumer goods.

OR
3 Explain the various types of services offered by BPO companies 13
in India.
4 (a) Write short notes : (any one) 7

(1) Disadvantages of BPO.
(2) Features of consumer goods.
(b) Case study : 7

Anurag Ttd. is a producer of various types of consumer goods
like imitation jewellery, Baby food products, Baby toys, cosmetics
and two wheelers. Classify them in various categories of consumer
goods.
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