
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 17-07-2026 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

17-07-2026 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Gujarat

�वभाग का नाम/Department Name Education Department Gujarat

संगठन का नाम/Organisation Name University Library Veer Narmad South Gujarat University

काया%लय का नाम /Office Name Estate

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :hod1.vnsgu.gj@gembuyer.in 
Buyer Email id: buycon29.ulvnsgu.gj@gembuyer.in

कुल  मा ा/Total Quantity 10

व'तु (णेी /Item Category Movable Stand for Mounting Digital Display (Q3)

�बडर का *यूनतम औसत वा�ष%क टन%ओवर (3 वष1 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

4 Lakh (s)

उ*ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

2 Year (s)

वष1 के  अनुभव एवं टन%ओवर से एमएसई को छूट  9ा: है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

 

�बड सं;या/Bid Number: GEM/2026/B/7737497
<दनांक /Dated: 02-07-2026

�बड द'तावेज़ / Bid Document
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�वDेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Eया आप िन�वदाकारG Hारा अपलोड <कए गए द'तावेज़G को
िन�वदा मI भाग लेने वाले सभी िन�वदाकारG को <दखाना
चाहते हK? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� सं;या। / Minimum number of
bids required to disable automatic bid
extension

3

<दनG क� सं;या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एEसटIशन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 30 %

�बड से Tरवस% नीलामी स<Dय <कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�6ण आवOयक (सूचीबY िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजIिसयG Hारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूVयांकन पYित/Evaluation Method Total value wise evaluation

म\य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवOयकता/Required No

ईपीबीजी �ववरण /ePBG Detail
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आवOयकता/Required No

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू]म और लघु उ_म मूल उपकरण िनमा%ताओं/सेवा 9दाता
को खर�द मI 9ाथिमकता, य<द उनका मूVय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सू]म और लघु उ_म मूल उपकरण िनमा%ता/सेवा 9दाता को
खर�द मI 9ाथिमकता के िलए �बड क� मा ा का अिधकतम
9ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
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during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
8. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
from the State of Bid Inviting Authority having valid Udyam Certificate and whose credentials are validated online
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry/ State of Bid Inviting Authority. If the bidder wants
to avail themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered
product on GeM. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence
resellers offering products manufactured by some other OEM are not eligible for any purchase preference.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence
submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+
15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE
Seller shall be given opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer)
percentage of total quantity. The buyers are advised to refer the for compliance of Concurrent application of
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to
Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry. Benefits of MSE
will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated and approved
by Buyer after evaluation of documents submitted. 
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Movable Stand For Mounting Digital Display ( 10 pieces )

तकनीक� �विश�Xयाँ /Technical Specifications

* जेम केटेगर� �विश�X के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�X का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूVय /Bid Requirement
(Allowed Values)

"Shape , Design " Complete fixture for display
along with Trolly

Provided

GENERAL items Movable Stand for Mounting Digital Display

Material Material of Stand Mild Steel

Dimension Length of Trolly Base ( in
MM )

1075

Width of Trolly Base ( in
MM )

500
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Height of Trolly base ( in
MM )

100

Height of Vertical Mounting
Bar ( in MM )

675

Distance between Vertical
Mounting Bar ( in MM )

850

Size of Vertical Mounting
Bar ( all in MM 0

rec25X40

Horizontal Length of Mount
kit ( in MM )

975

Horizontal Width of Mount
kit ( in MM )

230

Diameter of Wheel ( in MM ) 80

Holding Capacity ( in KG ) 90

�ववरण/Specification �विश�X का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूVय /Bid Requirement
(Allowed Values)

परे�षती/Tरपो<टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

D.सं./S.N
o.

परे�षती/Tरपो<टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

1 Surti Kiritkumar
Kalidas

395007,VEER NARMAD SOUTH
GUJARAT UNIVERSITY, Udhna
Magdalla Road, Surat

10 15

Dेता  Hारा जोड़� गई �बड क� �वशेष शतg/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
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ESTATE SECTION
UNIVERSITY CAMPUS
VEER NARMAD SOUTH GUJARAT UNIVERSITY
UDHNA MAGDALLA ROAD
SURAT
.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

IF ANY QUERY CONTACT ESTATE SECTION

.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
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experience.
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा*य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा*य शत1 के खंड 26 के संदभ% मI भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मI
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मI �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मI भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---ध*यवाद/Thank You---
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PART – A SCOPE OF WORK  

 

1. ObjecƟve 

         Veer Narmad South Gujarat University (VNSGU), Surat, intends to procure high-quality, 
commercial-grade Movable/Mobile Display Stands for mounƟng digital displays 
(LED/LCD/InteracƟve Flat Panels) through the Government e-Marketplace (GeM). The 
procurement aims to enhance the ICT infrastructure for academic lectures, administraƟve 
operaƟons, seminars, and outreach programs across various departments of the University. The 
scope includes the supply, safe delivery, complete on-site assembly, and integraƟon of the 
displays with the stands. 

2. Scope of Services 

The successful bidder shall be responsible for the end-to-end execuƟon of the supply, delivery, 
installaƟon, and commissioning of the Movable Display Stands as per the details outlined 
below: 

A. Supply and Safe Delivery 

 Safe Transit: The vendor shall ensure safe transportation, transit insurance, and delivery 
of the movable display stands to Veer Narmad South Gujarat University (VNSGU) 
Campus, Surat. 

 On-Site Delivery: Delivery must be made directly to the designated departments, 
classrooms, or administrative offices. 

 Handling & Lifting: The vendor is responsible for unloading and shifting the equipment 
to various floors (including upper floors via stairs or lift). No additional labor or lifting 
charges will be paid by the University. 

B. Unpacking, Assembly, and InstallaƟon 

 Turnkey Assembly: The vendor shall unbox, assemble, and install the movable stands at 
the designated locations within the university premises using their own tools and 
manpower. 

 Mounting of Displays: The vendor shall securely mount the University’s digital displays 
(LED/LCD/Interactive Flat Panels) onto the movable stands using high-quality, 
compatible VESA mounting brackets provided with the stand. 

 Alignment: Ensure perfect leveling, structural balance, and height adjustment (as per 
user requirement) after mounting the display. 

C. Safety and FuncƟonal TesƟng 

 Mobility & Brake Check: The vendor must demonstrate the smooth 360-degree 
movement of the caster wheels and verify that the locking/braking mechanism holds the 
stand firmly in a static position. 

 Load-Bearing Validation: A complete stability and safety check must be performed 
post-installation to ensure the stand safely supports the weight of the digital display 
without tilting or shaking. 



 Cable Management: All power and AV cables associated with the digital display must 
be neatly routed through the stand’s built-in cable management slots/channels to ensure 
student safety and neat aesthetics. 

D. Site Clearance and Waste Disposal 

 Debris Removal: After successful installation, the vendor must clean the installation site 
and immediately remove all packaging materials, cartoon boxes, plastic wraps, and 
wooden crates from the university premises at their own expense. 

E. InspecƟons and Handover 

 Verification: The University's authorized technical committee/coordinator will inspect 
the installed stands for build quality, hardware tightness, and smooth mobility. 

 Sign-off: The delivery and installation process will only be considered complete after a 
successful physical demonstration and a signed Installation Report (Job Card) from the 
respective department head. 

 

3. Quality Assurance 

To ensure safety, durability, and insƟtuƟonal-grade build quality in a high-traffic university 
environment, the supplied Movable Display Stands must strictly adhere to the following quality 
parameters: 

A. Material & Structural Integrity 

 Heavy-Duty Construction: The stand must be fabricated from premium, heavy-duty 
structural steel (Cold-Rolled Steel / Carbon Steel) with a robust wall thickness capable of 
handling continuous load without bending or warping. 

 Anti-Corrosion Coating: All metal components must be treated with a high-grade, 
scratch-resistant powder coating to protect against rust, moisture, and environmental 
wear. 

 Load-Bearing Capacity: The structural design must certified to safely support a 
minimum weight capacity of [e.g., 60 kg to 80 kg] with a safety factor of at least 1.5 
times the rated load to prevent accidental tipping. 

B. Component Quality & Safety Standards 

 Industrial-Grade Casters: The caster wheels must be heavy-duty, noise-free, and made 
of high-grade Polyurethane (PU) or Nylon. They must not leave skid marks on university 
flooring (tiles/marble) and must feature strong, independent mechanical brakes on at least 
two wheels. 

 Stability Certification: The design of the base must have a wide, low-center-of-gravity 
footprint to ensure maximum stability while moving the stand across classrooms, lifts, 
and corridors. 

C. Mandatory InsƟtuƟonal CerƟficaƟons 

The Original Equipment Manufacturer (OEM) or the bidder must possess and submit valid 
copies of the following certifications along with the technical bid: 



1. ISO 9001:2015 (Quality Management System) 
2. ISO 14001:2015 (Environmental Management System) 
3. BIFMA Certification / CE Certification (To ensure international safety standards for 

furniture and mounting equipment) 

D. RejecƟon of DefecƟve Goods 

 Pre-Acceptance Inspection: If any stand is found to have manufacturing defects, 
structural instability, uneven powder coating, loose welding, or faulty wheels during 
installation, the University reserves the right to reject the entire batch or specific unit. 

 Replacement Liability: The vendor shall replace the rejected items with fresh, certified 
stocks at their own cost and risk within 7 working days of rejection notification. 

 

4. QuanƟty & Flexibility 

 QuanƟƟes menƟoned are indicaƟve and may be increased or decreased by the 
University at the Ɵme of issuing the work order. 

 The bidder shall execute the work at the same quoted rates, irrespecƟve of variaƟon in 
quanƟƟes, as per GeM rules. 

 

5. Compliance 

 The work shall be governed by GeM General Terms & CondiƟons, applicable Service 
Level Agreement (SLA), and University-specific condiƟons. 

 

 

  



 

PART B – SERVICE LEVEL AGREEMEN

 

SECTION A: APPLICABILITY & ACCEPTANCE OF GeM CONDITIONS 

1. Applicability of GeM Standard SLA 
This contract shall be governed by the Standard Service Level Agreement (SLA), General 
Terms & CondiƟons (GTC), and all other applicable provisions prescribed by the 
Government e-Marketplace (GeM) for Movable/Mobile Display Stands, as amended 
from Ɵme to Ɵme. 

2. UncondiƟonal Acceptance by Bidder 
By submiƫng the bid on the GeM portal, the bidder uncondiƟonally accepts and agrees 
to comply with: 

o GeM General Terms & CondiƟons (GTC) 

o GeM Standard SLA for Movable/Mobile Display Stands 

o Delivery, quality, penalty, inspecƟon, and payment mechanisms defined on GeM 

o All applicable Government of India procurement rules, noƟficaƟons, and 
instrucƟons 

3. Hierarchy of Documents 
In case of any inconsistency or conflict between: 

o GeM GTC / GeM SLA, and 

o This Bid Document (including Scope of Work, SLA, or Appendices), 

the provisions of GeM GTC and GeM SLA shall prevail, unless a specific deviaƟon is expressly 
permiƩed by GeM and approved by the competent authority of the University. 

4. Scope Reference to Technical Compliance sheet 

5. The detailed technical specificaƟons, quanƟƟes,  

6. This SLA SecƟon shall apply uniformly to all items listed in compliance sheet 

7. Compliance with Statutory & Regulatory Requirements 
The Service Provider shall comply with all applicable laws and regulaƟons including but 
not limited to: 

o General Financial Rules (GFR) 

o GST laws and invoicing norms 

o Labour, safety, and environmental regulaƟons (where applicable) 

o Any other statutory requirement relevant to prinƟng, packaging, and delivery 

8. GeM Acceptance & Payment Mechanism 



o Payment shall be processed only aŌer successful delivery, inspecƟon, and 
acceptance by the Consignee through the GeM system. 

o GeneraƟon of Service Delivery / Acceptance CerƟficate (SDAC) on GeM by the 
University is mandatory for payment release. 

9. No DeviaƟon Without Approval 
Any deviaƟon from GeM condiƟons or University-approved specificaƟons shall be 
treated as non-compliance and may result in penalƟes, rejecƟon of supply, or 
terminaƟon, as per GeM SLA. 

 

SECTION B: VNSGU-SPECIFIC SLA CONDITIONS  

In addiƟon to the provisions of GeM General Terms & CondiƟons and Standard SLA, the 
following University-specific Service Level condiƟons shall apply to this contract and shall be 
binding on the successful bidder. 

 

1. Mandatory Infrastructure & Human Resource Requirement 

A. Infrastructure Capability of the Bidder / OEM 

 Manufacturing/Storage Facility: The bidder or their Original Equipment Manufacturer 
(OEM) must possess a fully functional manufacturing plant or a well-equipped central 
warehouse with adequate inventory of the ordered model to ensure delivery within the 
stipulated GeM timelines. 

 Local Service Support Infrastructure: To provide seamless after-sales support, the 
bidder/OEM must have a Functional Service Center or an authorized Resident 
Service Engineer located in Gujarat (preferably South Gujarat / Surat region). 

o Documentary Proof: The bidder must upload proof of address for their local 
office, service center, or a self-declaration listing the contact details of the local 
service coordinator. 

B. Human Resource Requirement (For InstallaƟon & Support) 

 Qualified Technical Team: The successful bidder must deploy a team of trained and 
skilled technicians/carpenters for the on-site unboxing, structural assembly, and mounting 
process at the University campus. 

 Safety Protocol Adherence: The deployed personnel must be equipped with appropriate 
tools (heavy-duty drilling machines, leveling instruments, torque wrenches) and personal 
protective equipment (PPE) necessary for handling heavy electronic displays safely. 

 Dedicated Project Coordinator: The vendor shall assign a dedicated Single Point of 
Contact (SPOC) / Project Coordinator who will coordinate directly with VNSGU’s 
estate/ICT department for floor-wise delivery schedules and installation sign-offs. 

 Statutory Compliances: All human resources deployed by the vendor inside the 
university campus must comply with applicable local labor laws. The University shall not 
be held responsible for any accidents, injuries, or mishaps involving the vendor's 
personnel during transit or installation. 

  



 

4. ProhibiƟon on Misconduct & Unprofessional Behaviour 

4.1 The bidder and its staff shall maintain professional, courteous, and cooperaƟve behaviour 
with University officers, faculty members, and staff at all Ɵmes. 

4.2 Any instance of: 

 Misbehaviour, 

 ArgumentaƟve conduct, 

 Refusal to follow instrucƟons, 

 Threatening or disrespecƞul communicaƟon, 

shall be viewed seriously and may result in: 

 WriƩen warning, 

 Levy of penalƟes under SLA, 

 RejecƟon of work, or 

 TerminaƟon of contract, without prejudice to other remedies available to the University. 

 

7. Breach & Penalty 

7.1 Failure to comply with any clause of this SecƟon B shall consƟtute SLA breach and shall 
aƩract acƟon as per: 

 GeM SLA provisions, and 

 University’s right to reject supply, impose penalƟes, or terminate the contract. 

 

 

  



 

SECTION 3 – GENERAL TERMS & CONDITIONS 

3.1 Governing Framework 

This bid and the resulƟng contract shall be governed by: 

 Government e-Marketplace (GeM) General Terms & CondiƟons (GTC), 

 Applicable GeM Service Level Agreement (SLA), 

 Relevant provisions of General Financial Rules (GFR), and 

 The terms, condiƟons, specificaƟons, and appendices of this Bid Document. 

In case of any inconsistency, GeM GTC/SLA shall prevail, followed by this Bid Document. 

 

3.2 Scope Reference & Non-DeviaƟon 

The scope of work shall be strictly limited to the items and specificaƟons described in 
Appendix–A and the Scope of Work secƟon. 

 No deviaƟon, subsƟtuƟon, or alteraƟon in paper, GSM, prinƟng method, colour, binding, 
laminaƟon, or finishing shall be permiƩed without prior wriƩen approval of the 
University. 

 Any unauthorized deviaƟon shall be treated as non-compliance, liable for rejecƟon. 

 

3.3 Rates, Taxes & Price Validity 

 Rates quoted shall be firm and inclusive of all taxes and costs related to prinƟng, design 
support, revisions (within permiƩed limits), binding, finishing, packing, handling, and 
delivery at university premises. 

 No escalaƟon in rates shall be permiƩed during the validity of the contract, except as 
allowed under GeM provisions. 

 

3.4 QuanƟty VariaƟon 

 QuanƟƟes menƟoned in the bid are indicaƟve. 

 The University reserves the right to increase or decrease quanƟƟes at the Ɵme of placing 
work orders. 

 The bidder shall supply the revised quanƟƟes at the same quoted rates, without 
condiƟon. 

 

 



3.6 InspecƟon, Acceptance & RejecƟon 

 The University reserves the right to inspect the work at any stage of producƟon or aŌer 
delivery. 

 Acceptance shall be subject to conformity with approved specificaƟons and samples. 

 Items found defecƟve, sub-standard, or non-compliant shall be rejected and replaced at 
the bidder’s cost within the sƟpulated Ɵme. 

 

3.7 Delivery & Risk 

 Delivery shall be made strictly within the Ɵmelines specified in the work order. 

 All risks of loss or damage during prinƟng, handling, and transportaƟon shall rest with 
the bidder unƟl final acceptance by the University. 

 

3.8 Ownership of Artwork & ConfidenƟality 

 All content, designs, layouts, data, and materials provided by the University or created 
under this contract shall remain the exclusive property of the University. 

 The bidder shall maintain strict confidenƟality and shall not reproduce, publish, or use 
such material for any purpose other than execuƟon of this contract. 

 

3.9 Sub-ContracƟng 

 Sub-contracƟng, assignment, or transfer of the work, in part or whole, shall not be 
permiƩed without prior wriƩen approval of the University and as per GeM rules. 

 

3.10 Conduct & CommunicaƟon 

 The bidder and its personnel shall maintain professional conduct while dealing with 
University officials and staff. 

 All official communicaƟons shall be routed through authorised University 
representaƟves only. 

 

3.11 Force Majeure 

Neither party shall be liable for delay or failure due to causes beyond reasonable control, such 
as natural calamiƟes, epidemics, war, or government restricƟons. 
The affected party shall noƟfy the other party in wriƟng within a reasonable Ɵme, with 
supporƟng evidence. 

 



3.12 Right to Modify / Cancel 

The University reserves the right to: 

 Cancel the bid or terminate the contract at any stage as per GeM rules, 

 Reduce, split, or withdraw the scope of work without assigning reasons, and 

 Place parƟal work orders as per administraƟve requirement. 

 

3.13 Dispute ResoluƟon & JurisdicƟon 

 Any dispute shall be resolved as per GeM dispute resoluƟon mechanism. 

 Subject to GeM provisions, courts at Surat, Gujarat shall have jurisdicƟon. 

 

3.14 Acceptance of Terms 

Submission of the bid shall be deemed as uncondiƟonal acceptance of all General Terms & 
CondiƟons, Scope of Work, SLA, and Appendices of this Bid Document. 

 

  



 

PART C – PAYMENT TERMS

 

1. Governing Payment Framework 

All payments under this contract shall be governed by: 

 Government e-Marketplace (GeM) General Terms & CondiƟons (GTC), 

 Applicable GeM Service Level Agreement (SLA) for the category  

 Provisions of this Bid Document (including Part A, Part B, and Appendices). 

In case of any inconsistency, GeM GTC and the applicable GeM SLA shall prevail. 

 

2. Nature of Payment 

2.1 Payment shall be made on a post-delivery and post-acceptance basis only. 
2.2 No advance payment shall be admissible under this contract. 
2.3 Payment shall be released item-wise / work-order-wise, as applicable. 

 

3. Milestones for Payment Release 

Payment shall be released only aŌer compleƟon of all of the following: 

 Successful prinƟng, finishing, packing, and delivery as per Appendix–A 

 InspecƟon and acceptance by the University 

 GeneraƟon of Service Delivery / Acceptance CerƟficate (SDAC) on the GeM portal 

 Submission of correct and complete tax invoice through GeM 

 

No addiƟonal or separate payment shall be admissible for any of the above acƟviƟes. 

 

5. Taxes & Invoicing 

5.1 GST shall be charged as applicable and indicated separately in the GeM invoice. 
5.2 Invoices shall be raised strictly in accordance with: 

 GeM invoicing procedures, and 

 Applicable GST laws. 
5.3 Incorrect or incomplete invoices shall be liable to rejecƟon, and payment shall be 
delayed accordingly without liability on the University. 

 



6. PenalƟes & DeducƟons 

6.1 All penalƟes, deducƟons, and liquidated damages applicable under this contract shall be 
levied strictly as per the GeM Service Level Agreement (SLA) applicable to the category  

6.2 PenalƟes may be imposed for, but not limited to: 

 Delay in delivery, 

 Quality defects or non-conforming supply, 

 Short supply, 

 Failure to meet service obligaƟons under SLA. 

6.3 Any penalty imposed as per GeM SLA shall be directly deducted from the payable amount 
through the GeM system. 

 

  



7. Payment Timeline 

7.1 Payment shall be released strictly as per GeM-defined Ɵmelines, aŌer SDAC generaƟon. 
7.2 The University shall not be responsible for payment delays aƩributable to: 

 Non-compliance with specificaƟons, 

 Delay in delivery, 

 Delay in submission of correct invoices, 

 Non-submission of editable files or required documents. 

 

8. No EscalaƟon & No Interest 

8.1 Rates shall remain firm for the enƟre contract period. 
8.2 No price escalaƟon shall be permiƩed, except as allowed under GeM rules. 
8.3 No interest shall be payable on delayed payments, if delay is due to bidder-related or 
procedural reasons. 

 

9. Rejected or ParƟally Accepted Supply 

9.1 Payment shall be released only for accepted quanƟƟes. 
9.2 Payment for rejected items shall be released only aŌer replacement and acceptance, at no 
extra cost. 

 

10. Final SeƩlement 

Acceptance of payment shall not absolve the bidder from: 

 Liability for latent defects, 

 ObligaƟons under SLA, or 

 Replacement responsibiliƟes for defecƟve items discovered subsequently. 

 

11. Acceptance of Payment Terms 

Submission of the bid shall be deemed as uncondiƟonal acceptance of all payment terms 
contained in this Part C. 

 

PART C – PAYMENT TERMS 

1. Governing Payment Framework 

All payments under this contract shall be governed by: 



 Government e-Marketplace (GeM) General Terms & CondiƟons (GTC), 

 Applicable GeM Service Level Agreement (SLA) for the category  

 Provisions of this Bid Document (including Part A, Part B, and Appendices). 

In case of any inconsistency, GeM GTC and the applicable GeM SLA shall prevail. 

 

2. Nature of Payment 

2.1 Payment shall be made on a post-delivery and post-acceptance basis only. 
2.2 No advance payment shall be admissible under this contract. 
2.3 Payment shall be released item-wise / work-order-wise, as applicable. 

 

3. Milestones for Payment Release 

Payment shall be released only aŌer compleƟon of all of the following: 

 InspecƟon and acceptance by the University 

 GeneraƟon of Service Delivery / Acceptance CerƟficate (SDAC) on the GeM portal 

 Submission of correct and complete tax invoice through GeM 

 

4. Scope of Payment Coverage 

The quoted rates shall be deemed to be all-inclusive, covering: 

 Packing, handling, and delivery at University premises 

 On-campus or online meeƟngs with University officials, as required 

 Submission of editable design/source files 

 

  



5. Taxes & Invoicing 

5.1 GST shall be charged as applicable and indicated separately in the GeM invoice. 
5.2 Invoices shall be raised strictly in accordance with: 

 GeM invoicing procedures, and 

 Applicable GST laws. 
5.3 Incorrect or incomplete invoices shall be liable to rejecƟon, and payment shall be 
delayed accordingly without liability on the University. 

 

6. PenalƟes & DeducƟons (IMPORTANT) 

6.1 All penalƟes, deducƟons, and liquidated damages applicable under this contract shall be 
levied strictly as per the GeM Service Level Agreement (SLA) applicable to the category  

6.2 PenalƟes may be imposed for, but not limited to: 

 Delay in delivery, 

 Quality defects or non-conforming supply, 

 Short supply, 

 Failure to meet service obligaƟons under SLA. 

6.3 Any penalty imposed as per GeM SLA shall be directly deducted from the payable amount 
through the GeM system. 

 

7. Payment Timeline 

7.1 Payment shall be released strictly as per GeM-defined Ɵmelines, aŌer SDAC generaƟon. 
7.2 The University shall not be responsible for payment delays aƩributable to: 

 Non-compliance with specificaƟons, 

 Delay in delivery, 

 Delay in submission of correct invoices, 

 Non-submission of editable files or required documents. 

 

8. No EscalaƟon & No Interest 

8.1 Rates shall remain firm for the enƟre contract period. 
8.2 No price escalaƟon shall be permiƩed, except as allowed under GeM rules. 
8.3 No interest shall be payable on delayed payments, if delay is due to bidder-related or 
procedural reasons. 

 



9. Rejected or ParƟally Accepted Supply 

9.1 Payment shall be released only for accepted quanƟƟes. 
9.2 Payment for rejected items shall be released only aŌer replacement and acceptance, at no 
extra cost. 

 

10. Final SeƩlement 

Acceptance of payment shall not absolve the bidder from: 

 Liability for latent defects, 

 ObligaƟons under SLA, or 

 Replacement responsibiliƟes for defecƟve items discovered subsequently. 

 

11. Acceptance of Payment Terms 

Submission of the bid shall be deemed as uncondiƟonal acceptance of all payment terms 
contained in this Part C. 

 

  



 

PART – D : MINIMUM ELIGIBILITY CRITERIA 

 

A. GENERAL 

The bidder shall submit the required self-declaraƟons, undertakings, and cerƟficates in the 
prescribed Annexures. 
Eligibility shall be assessed strictly as per GeM rules and the condiƟons of this Bid Document. 

 

1. Financial Turnover DeclaraƟon 

DeclaraƟon of average annual turnover or exempƟon claim, as applicable, as per ANNEXURE – I, 
governed by prevailing GeM provisions. 

 

2. Experience / Capability DeclaraƟon 

Self-declaraƟon confirming experience and/or capability in, as per ANNEXURE – II. 

 

3. Earnest Money Deposit (EMD) 

Submission of EMD or exempƟon claim, wherever applicable, as per ANNEXURE – III, strictly in 
accordance with GeM rules. 

 

4. Bidder InformaƟon & UncondiƟonal Acceptance 

Submission of bidder details with uncondiƟonal acceptance of: 

 PART–A (Scope of Work) 

 PART–B (SLA, including bid-specific condiƟons) 

 PART–C (Payment Terms) 

 Applicable GeM SLA and GeM GTC 

as per ANNEXURE – IV. 

 

5. Consolidated Self-DeclaraƟon 

DeclaraƟon covering non-blacklisƟng, land-border compliance, GeM supplier classificaƟon, and 
authenƟcity of informaƟon, as per ANNEXURE – V. 

 

  



6. Price Reasonability CerƟficate 

CerƟficate confirming price reasonability and inclusiveness of all costs, as per ANNEXURE – VI. 

 

B. GENERAL CONDITIONS 

1. Submission of annexures does not automaƟcally qualify the bidder. 

2. The University reserves the right to verify declaraƟons submiƩed. 

3. Any false or misleading declaraƟon shall result in rejecƟon of the bid as per GeM rules. 

 

 

PART – E : BID SUBMISSION GUIDELINES 

 

1. Mode of Submission 

1.1 All bids shall be submiƩed online only through the Government e-Marketplace (GeM) 
portal. 

1.2 No physical (hard-copy) submission of any document is required for this bid. 

1.3 Earnest Money Deposit (EMD), wherever applicable, shall be submiƩed or claimed online 
only through GeM, strictly as per GeM rules. 
No Demand DraŌ (DD) or physical EMD submission shall be accepted. 

1.4 All documents shall be uploaded only under the appropriate GeM upload buƩon, in clear, 
legible, searchable PDF format, duly signed and stamped by the authorised signatory. 

1.5 Incomplete, illegible, wrongly tagged, or missing documents may result in rejecƟon of the 
bid during technical evaluaƟon, as per GeM rules. 

 

A. Physical (Hard-Copy) Submission 

Not Applicable 
No physical submission of documents or EMD is required for this bid. 

 

B. Online Submission on GeM Portal 

Sr. 
No. 

Purpose GeM Upload BuƩon Documents to be Uploaded 

1 Financial Turnover BuƩon – Financial 
Capacity 

Annexure–I (Turnover DeclaraƟon), 
MSME/Startup cerƟficate (if applicable) 



Sr. 
No. 

Purpose GeM Upload BuƩon Documents to be Uploaded 

2 Experience / 
Capability 

BuƩon – Experience 
Documents 

Annexure–II (Experience DeclaraƟon) 

3 EMD / ExempƟon BuƩon – 
Compliance 
Documents 

Annexure–III (EMD DeclaraƟon / 
ExempƟon, if applicable) 

4 Bidder InformaƟon & 
Acceptance 

BuƩon – AddiƟonal 
Documents 

Annexure–IV, PAN, GST RegistraƟon, 
Cancelled Cheque 

5 Consolidated Self-
DeclaraƟon 

BuƩon – AddiƟonal 
Documents 

Annexure–V 

6 Price Reasonability 
CerƟficate 

BuƩon – AddiƟonal 
Documents 

Annexure–VI 

7 Technical compliance 
sheet 

  

All above Annexures are mandatory unless specifically exempted under GeM provisions. 

 

IMPORTANT NOTES FOR ANNEXURES & DOCUMENT SUBMISSION 

1. All Annexures must be completely filled, signed, stamped, and page-numbered. 
Annexure numbering shall strictly match the Bid Document. 

2. All uploaded documents shall be self-aƩested by the authorised signatory. 

3. No price or financial informaƟon shall be menƟoned in any Annexure or technical 
document. 
Prices shall be quoted only in the GeM BoQ / Financial Bid. 

4. All files must be uploaded in clear, readable, searchable PDF format. 

5. Documents must be uploaded only under the correct GeM upload buƩon. 
Wrong tagging may lead to rejecƟon. 

6. Unnecessary, promoƟonal, or irrelevant documents shall not be uploaded. 
Only documents specifically asked for in this bid shall be considered. 

7. Under experience criteria, bidders are advised to upload only relevant and limited 
documents, if any. 
Excess or unrelated documents may be ignored during evaluaƟon. 

 

 

 



 
ANNEXURE - I 

DECLARATION OF AVERAGE ANNUAL TURNOVER & EXEMPTION ELIGIBILITY (All annexures 
must be submiƩed on the respecƟve bidder's leƩerhead, duly signed and stamped) 

 
 

PART A – DECLARATION OF TURNOVER (Last Three Financial Years)  

(fill even though you claim exemption)  

We hereby declare that our average annual turnover for the last three financial years is as 
follows: 

Financial Year Annual Turnover (₹) 

FY 2022–23  

FY 2023–24  

FY 2024–25  

Average turnover   

Required Turnover as per Bid   

Average turnover is as per Bid condiƟon  YES/NO 

 

AƩachment required: Self-aƩested copy of CA-cerƟfied Turnover CerƟficate(s)  



PART B – EXEMPTION FROM TURNOVER (IF APPLICABLE) 

We seek exempƟon from the following requirement(s) under valid government policy Turnover 
Requirement    
Basis of ExempƟon (select one & provide a valid cerƟficate): 

   MSME-Udyam-Registered  
   NSIC Registered 
   DPIIT-Recognized Startup 

AƩachment required: Self aƩested copy of Valid MSME-Udyam / NSIC/ DPIIT Startup CerƟficate 

Note: “ExempƟon from past experience, turnover or EMD shall be applicable only if the bidder’s MSME / NSIC / 
DPIIT Startup status is valid and reflected as ‘Verified/AcƟve’ on the GeM portal at the Ɵme of bid submission. 
MSME / Startup registraƟons appearing as ‘Pending’, ‘Applied’, or under verificaƟon on the GeM portal shall not 
be considered for exempƟon at the bid evaluaƟon stage. CommiƩee verificaƟon shall be limited to verificaƟon of 
documents and shall not override GeM system status for the purpose of granƟng exempƟon.” 

 

FINAL DECLARATION 

I/We hereby declare that: 

✔ All informaƟon provided is true and correct. 

✔ We understand that concealment/misrepresentaƟon may lead to bid rejecƟon. 

✔ We agree to submit any addiƟonal documents if required by VNSGU during 
evaluaƟon. 

 

 

 

 
Place: __________ Date: __________   Authorized Signatory (Name & Seal) 

 

  



 
ANNEXURE – II 

DECLARATION OF PAST WORK EXPERIENCE & EXEMPTION ELIGIBILITY (All annexures must be 
submiƩed on the respecƟve bidder's leƩerhead, duly signed and stamped) 

 
PART A – WORK EXPERIENCE DETAILS (LAST THREE FINANCIAL YEARS)  

(Important Instructions to Bidders (Mandatory): 

1. Fill this even though you claim exemption. 
2. Maximum Three (03) Work Orders only shall be listed. 

Submission of more than three orders will result in the evaluation of only the first three in the order 
listed. 

3. Only completed works shall be considered. 
Ongoing, partial, trial, or AMC-only contracts shall not be treated as completed works. 

4. Eligible Clients: 
o Government / PSU / Autonomous Bodies / Universities – all completed works are acceptable. 
o Private Limited Companies – only completed works of Public or Private Limited Companies shall 

be considered. 
o Works executed for proprietorships, partnership firms, individuals, societies, or NGOs shall not 

be considered. 
5. Do not attach unnecessary documents. 

Only the documents specifically mentioned below shall be uploaded. Any extra, irrelevant, or promotional 
documents may be ignored during evaluation. 

6. Mismatch or false information between this Annexure and uploaded documents may lead to bid 
rejection. 

Experience Details Table 

Sr. 
No. 

Client Name & 
Address 

Organization type 
(Govt / PSU / 

Autonomous / 
University / Pvt. 

Ltd.) 

Work 
Order No. 

& Date 

Brief Description 
of Work / 

Service 

Contract 
Value (₹) 

Completion Proof 
Attached (Yes/No) 

1  

 

 

 

     

2  

 

 

 

     

3  

 

 

 

     



 
For each work order mentioned above, attach: 

 Mandatory: ✔ Copy of Work Order / Contract Agreement 
 AND any ONE (1) of the following: 
✔ Completion / Performance Certificate issued by the client OR 
✔ Proof of payment (Bank advice / TDS certificate / payment confirmation) OR 
✔ CARC (Consignee’s Acceptance & Receipt Certificate) generated on GeM (if 
applicable) 

PART B – DECLARATION OF EXPERIENCE ELIGIBILITY (AS PER BID CONDITIONS) 

We hereby confirm that we satisfy the past experience eligibility criteria specified in the bid 
document by fulfilling any one of the following conditions: 

Eligibility Condition Tick (✓) 

One completed work of value not less than 80%  

of the estimated bid value 

☐ YES ☐ NO 

Two completed works, each of value not less than 50%  

of the estimated bid value 

☐ YES ☐ NO 

Three completed works, each of value not less than 40%  

of the estimated bid value 

☐ YES ☐ NO 

We do NOT saƟsfy the above experience criteria and are claiming 
exempƟon, if permissible under the bid condiƟons and applicable 
Government / GeM procurement policies (supporƟng document aƩached) 

☐ YES ☐ NO 

 
PART C – DECLARATION FOR EXEMPTION (IF APPLICABLE) 
We claim exemption from the past experience requirement, as permitted under applicable 
Government procurement policies, based on our status as: 
☐ MSME (Udyam Registered), ☐ NSIC Registered, ☐ DPIIT-Recognized Startup 
 
Attachment Required: 
✔ Self-attested copy of valid MSME-Udyam / NSIC / DPIIT Startup Certificate 
 
Note: “ExempƟon from past experience, turnover or EMD shall be applicable only if the bidder’s MSME / NSIC / 
DPIIT Startup status is valid and reflected as ‘Verified/AcƟve’ on the GeM portal at the Ɵme of bid submission. 
MSME / Startup registraƟons appearing as ‘Pending’, ‘Applied’, or under verificaƟon on the GeM portal shall not 
be considered for exempƟon at the bid evaluaƟon stage. CommiƩee verificaƟon shall be limited to verificaƟon of 
documents and shall not override GeM system status for the purpose of granƟng exempƟon.” 

 
FINAL DECLARATION 
We hereby declare that: 

 The information furnished above is true, complete, and correct. 
 Only eligible and completed works have been declared. 
 No misleading or false information has been submitted. 



 We understand that submission of incorrect information may result in rejection of the 
bid, forfeiture of EMD, and other legal or contractual action as deemed fit by the 
Procuring Authority. 

 
 
 
 
Place: __________ Date: __________   Authorized Signatory (Name & Seal) 

 

  



 

ANNEXURE - III 

EMD Submission or ExempƟon DeclaraƟon (All annexures must be submiƩed on the respecƟve 
bidder's leƩerhead, duly signed and stamped) 

 
 

OpƟon A – EMD Submission via Demand DraŌ 

We hereby submit the Earnest Money Deposit (EMD) for the above-menƟoned tender as per 
the following details: 

ParƟculars Details 

Name of Bidder  

DD Amount  

DD Number  

Date of Issue  

Bank Name & Branch  

Payable To Registrar, Veer Narmad South Gujarat University 

Payable At Surat – 395007 

We confirm that: 

 The Demand DraŌ has been issued by any NaƟonalized bank or as per the latest Gujarat 
government-recognized bank for SD/EMD 

 The DD has been drawn in favour of the University, by or on behalf of the bidding firm. 

 The original DD has been submiƩed or dispatched to the University as per tender 
instrucƟons. 

To Be SubmiƩed (Hard Copy): 
The original Demand DraŌ must be submiƩed at the Purchase SecƟon, Veer Narmad South 
Gujarat University, Surat – 395007 not later than three days of the Online GEM bid submission 
deadline. 

 

 

 
Place: __________ Date: __________   Authorized Signatory (Name & Seal) 

 

AƩachment: Original Demand DraŌ  

OR 



OpƟon B – EMD ExempƟon DeclaraƟon 

We hereby declare that our organizaƟon is registered as a Micro/Small Enterprise (MSME) or 
NSIC or Startup under DPIIT, and is therefore exempted from EMD submission under 
Government Procurement Policy (GPP) 2024 and GeM rules. 

We understand and acknowledge that: 

 Only GeM-verified MSME/NSIC / Startup registraƟon will be considered valid for 
exempƟon. 

 If our MSME / Startup status appears as “pending” or “applied” on GeM at the Ɵme of 
bid submission, the exempƟon will not be granted. 

 If neither valid exempƟon proof nor EMD is submiƩed at bid opening, our bid shall be 
summarily rejected. 

 Submission of false or invalid exempƟon documents will lead to disqualificaƟon and may 
aƩract legal or contractual acƟon. 

 

 

 
Place: __________ Date: __________   Authorized Signatory (Name & Seal) 

 

AƩachment required: Self-aƩested, Valid MSME - Udyam / NSIC/ Startup (DPIIT) RegistraƟon 
CerƟficate. 

Note: “ExempƟon from past experience, turnover or EMD shall be applicable only if the bidder’s MSME / NSIC / 
DPIIT Startup status is valid and reflected as ‘Verified/AcƟve’ on the GeM portal at the Ɵme of bid submission. 
MSME / Startup registraƟons appearing as ‘Pending’, ‘Applied’, or under verificaƟon on the GeM portal shall not 
be considered for exempƟon at the bid evaluaƟon stage. CommiƩee verificaƟon shall be limited to verificaƟon of 
documents and shall not override GeM system status for the purpose of granƟng exempƟon.” 

  



 

ANNEXURE – IV BIDDER INFORMATION & ACCEPTANCE  (All annexures must be submiƩed on 
the respecƟve bidder's leƩerhead, duly signed and stamped)

 

A. BIDDER INFORMATION 

Sr. 
No. 

ParƟculars Bidder’s 
Response 

1 Name of Firm / Company  

2 Legal Status (Proprietorship / Partnership / LLP / Pvt. Ltd. / Ltd. / 
Others) 

 

3 Year of Establishment  

4 Registered Office Address  

5 CommunicaƟon Address (if different)  

6 Authorized Signatory – Name  

7 DesignaƟon  

8 Contact Number  

9 Email ID  

10 Website (if any)  

 

B. STATUTORY & REGISTRATION DETAILS 

Sr. 
No. 

RegistraƟon / License RegistraƟon 
No. 

Valid Up 
To 

Copy Enclosed (Yes 
/ No) 

1 PAN    

2 GST RegistraƟon    

3 MSME / NSIC / DPIIT Startup (if 
applicable) 

   

4 Any Other (specify)    

 

  



C. BANK DETAILS (FOR PAYMENT PURPOSE) 

Sr. No. Details Bidder’s Response 

1 Bank Name  

2 Branch  

3 Account Holder Name  

4 Account Number  

5 IFSC Code  

 

D. ESCALATION MATRIX (FOR OPERATIONAL / SUPPORT ISSUES) 

Level Name DesignaƟon Email ID Contact No. Response Time 

Level – 1      

Level – 2      

Level – 3      

 

E. GENERAL ACCEPTANCE & UNDERTAKING 

We hereby declare and confirm that: 

1. We have read, understood and accepted the Scope of Work as specified in the bid 
document and appendices. 

2. We have read, understood and accepted the GeM General Terms & CondiƟons and 
applicable Service Level Agreement (SLA) governing this bid. 

3. We have read, understood and accepted the Payment Terms as specified in the bid 
document and on the GeM portal. 

4. We agree to execute a formal agreement / contract, if required, and to comply with all 
terms and condiƟons of the bid. 

5. We confirm compliance with all applicable Central and State laws, statutory 
requirements and procurement rules relevant to this bid. 

6. We cerƟfy that all informaƟon furnished by us is true, correct and complete to the best 
of our knowledge. 

7. We understand that submission of false, misleading or incomplete informaƟon may 
result in rejecƟon of the bid, cancellaƟon of award, or other acƟon as per applicable 
rules. 

 

 



Place: ____________________ Date: _____________Authorized Signatory Signature & Seal) 

 

UPLOAD / ATTACHMENT INSTRUCTIONS 

 Self-aƩested copy of PAN Card 

 Self-aƩested copy of GST RegistraƟon CerƟficate 

 Cancelled Cheque (for bank verificaƟon) 

 MSME / NSIC / DPIIT Startup cerƟficate (if applicable) 

 

  



 

ANNEXURE – V CONSOLIDATED SELF-DECLARATION (All annexures must be submiƩed on the 
respecƟve bidder's leƩerhead, duly signed and stamped)

 

I/We, the undersigned bidder, do hereby solemnly declare and affirm as under: 

 
PART A – SELF-DECLARATION REGARDING NON-BLACKLISTING

 
1. I/We declare that our firm/company has not been blacklisted, debarred, suspended, or 

banned from parƟcipaƟng in any procurement process by any Central or State 
Government Department, Public Sector Undertaking (PSU), Autonomous InsƟtuƟon, 
University, or Government Agency (including Government e-Marketplace [GeM]) in 
India, as on the date of bid submission. 

2. I/We further declare that no criminal proceedings are pending against the bidder or any 
of its directors/partners / proprietors which would affect our ability to parƟcipate in 
public procurement. 

3. I/We understand that if any part of this declaraƟon is found to be false or misleading at 
any stage, the bid may be rejected or the contract may be terminated without any 
liability on the part of the Procuring EnƟty, in addiƟon to any other acƟon permissible 
under law. 

 
PART B – SELF-DECLARATION REGARDING LAND BORDER SHARING COUNTRY

 
(Rule 144(xi) of GFR, 2017 as amended) 

1. I/We hereby declare that: 
   We are not from a country which shares a land border with India, as defined under Rule 
144(xi) of the General Financial Rules (GFR), 2017 and subsequent amendments issued by the 
Government of India. 
OR 
   We are from a country which shares a land border with India, and we are registered with the 
Competent Authority as noƟfied by the Government of India. A copy of the valid registraƟon 
cerƟficate issued by the Competent Authority (Ministry of Home Affairs, Government of India) is 
enclosed. 

2. I/We understand that misrepresentaƟon or suppression of facts under this declaraƟon 
shall render the bid liable for rejecƟon and may also lead to cancellaƟon of contract, if 
awarded. 

 
  



 
PART C – CLASS OF SUPPLIER & LOCAL CONTENT DECLARATION (All annexures must be 
submiƩed on the respecƟve bidder's leƩerhead, duly signed and stamped)

 
(As per Gujarat State Procurement Policy, 2024) 
1. Local Content ConfirmaƟon 
I/We confirm that the local content in respect of the quoted item(s) / service(s) is ______ %, 
and accordingly we qualify as: 
   Class-I Gujarat MSE / Class-I Local Supplier 
   Class-II Gujarat MSE / Class-II Local Supplier 

 
2. Eligibility for Purchase Preference 
I/We hereby declare that we are eligible for purchase preference, wherever applicable, as per 
Government of Gujarat Industries & Mines Department ResoluƟon No. SPO-102021-188460-
CH dated 14-03-2024. 

 
3. Compliance with Local Content CalculaƟon 
I/We confirm that the local content has been calculated strictly in accordance with the 
prescribed formula: 
Local Content (%) = [(Sale Price – Value of Imported Content) × 100] ÷ Sale Price 
Further, I/We confirm that transportaƟon, insurance, installaƟon, commissioning, training, 
AMC/CMC, and aŌer-sales services have not been considered as local value addiƟon. 

 
4. Details of Local and Imported Content 
Sr. 
No. 

Item / 
Equipment 
Name 

Local 
Content (%) 

LocaƟon of Value 
AddiƟon (State, India) 

Imported Content (%) 
(incl. customs duƟes) 

1     

2     

(AƩach addiƟonal sheet if required) 

 
5. Auditor CerƟficaƟon (Where Applicable) 
For bids above ₹10 Crore, I/We confirm that a cerƟficate from: 

 Statutory Auditor / Cost Auditor (for Companies), OR 
 PracƟcing Chartered Accountant / Cost Accountant (for others) 

cerƟfying the percentage of local content, as per Annexure-II of the Gujarat State Procurement 
Policy, 2024, has been enclosed. 

 
  



6. DeclaraƟon of Integrity 
I/We understand that any false declaraƟon under this annexure shall be treated as a breach of 
Code of Integrity under Clause 2(C)(d) of the Gujarat State Procurement Policy, 2024, and may 
lead to: 

 Debarment for a period of up to two (02) years, and/or 
 Other legal acƟons as applicable. 

 
FINAL DECLARATION 
I/We hereby declare that all informaƟon provided in this consolidated self-declaraƟon is true, 
complete, and correct to the best of our knowledge and belief, and nothing material has been 
concealed therefrom. 

 
 
 
Place: ________________Date: ____________Authorized Signatory (Name, Signature & Seal) 

 
  



 
ANNEXURE- VI 

Price Reasonability CerƟficate (All annexures must be submiƩed on the respecƟve bidder's 
leƩerhead, duly signed and stamped) 

 
To 
The Registrar 
Veer Narmad South Gujarat University 
Surat – 395007, Gujarat, India 
 
Subject: Price Reasonability CerƟficate   
 
Dear Sir/Madam, 
We hereby cerƟfy that: 

1. The rates quoted in our bid are reasonable and jusƟfied, based on prevailing market 
rates, product specificaƟons, and associated services offered. 

2. The offered price: 
o Is comparable to the price of similar goods/services supplied to other 

Government organizaƟons, PSUs, or reputed private insƟtuƟons. 
o Has not been increased for the current tender and is consistent with prices 

offered in other recent bids or supply orders. 
3. We also confirm that no lower price has been quoted for the same product or service to 

any Government/PSU/Autonomous insƟtuƟon or any buyer on GeM in the last six 
months for comparable quanƟty and terms. 

4. In the event of discovery of any lower quoted price for the same specificaƟon elsewhere 
under similar condiƟons, we agree that the University may take appropriate acƟon, 
including price reducƟon or disqualificaƟon. 

We assure full cooperaƟon and submission of supporƟng documents, invoices, or client POs if 
required by the audit or evaluaƟon commiƩee. 
Sincerely, 

 

 

 
Place: __________ Date: __________   Authorized Signatory (Name & Seal) 

 
  



 
ANNEXURE – VII 

Technical Compliance sheet

 
Appendix – A (All annexures must be submiƩed on the respecƟve bidder's leƩerhead, duly 

signed and stamped) 

 
 

InstrucƟons to Bidders:  

Bidders must state "YES" or "NO" against each parameter to indicate compliance. They must 
also provide the specific page number of their uploaded product catalog/brochure where the 
stated specificaƟon can be verified.  

Sr. 
No. 

Technical 
Parameter 

Required SpecificaƟon (VNSGU 
Requirement) 

Bidder's 
Compliance 
(Yes / No) 

1. Product Item 
Movable Stand for MounƟng Digital 
Display 

 

2. CompaƟbility 
Suitable for Display Devices (Make & 
Model: YD 1800TV), Size: 55 Inch to 
100 Inch 

 

3. Material Heavy-duty Mild Steel (MS)  

4. Holding Capacity Minimum 90 KG load-bearing capacity  

5. 
Trolley Base 
Shape 

Rectangular Shape  

6. 
Trolley Base 
Dimensions 

Length: 1075 mm $\Ɵmes$ Width: 
500 mm $\Ɵmes$ Height: 100 mm 

 



Sr. 
No. 

Technical 
Parameter 

Required SpecificaƟon (VNSGU 
Requirement) 

Bidder's 
Compliance 
(Yes / No) 

7. 
VerƟcal 
MounƟng Bar 

Rectangular Shape (Size: 25 mm 
$\Ɵmes$ 40 mm) 

 

8. 
MounƟng Bar 
Dimensions 

Height: 675 mm 

Distance 
Between 
Bars: 850 
mm 

9. 
Mount Kit 
Dimensions 

Horizontal Length: 975 mm $\Ɵmes$ 
Horizontal Width: 230 mm 

 

10. AdjusƟng Screw Not Required with Mount Kit  

11. 
Wheel / Caster 
Specs 

Diameter: 80 mm with FuncƟonal 
Wheel Lock System (Yes) 

 

12. Completeness 
Complete fixture for display along 
with Trolley must be provided 

 

 

 

 
Place: __________ Date: __________   Authorized Signatory (Name & Seal) 
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