
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 11-06-2026 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

11-06-2026 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

150 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Gujarat

�वभाग का नाम/Department Name Education Department Gujarat

संगठन का नाम/Organisation Name University Library Veer Narmad South Gujarat University

काया%लय का नाम /Office Name Estate

व&तु 'णेी /Item Category
AMC of Integrated Security and Surveillance System - As per
Tender Condition; Non-Comprehensive; Hardware, Software,
Networking System, Wireless System, License, As per
Tender Condition; Consumables to be provided by Buyer

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

30 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  <ा= है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व>ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7568206
Aदनांक /Dated: 22-05-2026

�बड द&तावेज़ / Bid Document
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Hया आप िन�वदाकारI Jारा अपलोड Aकए गए द&तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को Aदखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

AदनI क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एHसटKशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी सA>य Aकया/Bid to RA enabled Yes

Uरवस% नीलामी योVयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

अनुमािनत िन�वदा मूWय (सभी करI सAहत) भारतीय Zपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

1500000

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

मूWय दशा%ने वाला �व\ीय द&तावेज ]ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 45000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 2.00
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ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

14

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। bयापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के प6 मK होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथc /Beneficiary : 
Registrar
Veer Narmad South Gujarat University, Surat
(Registrar)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं को खर�द मK
<ाथिमकता, यAद उनका मूWय L1+X% तक क� सीमा मK हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
7. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority: Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid Inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price. 
8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

अितUरi योVयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of Work:1779356704.pdf

Pre Bid Detail(s)

मूWय िभ+नता खंड द&तावेज़/Pre-Bid
Date and Time <ी-�बड &थान/Pre-Bid Venue

26-05-2026 16:00:00
Purchase Cell, Veer Narmad South Gujarat University, Surat. (online link :
VNSGU Purchase Cell General Meeting Link https://meet.google.com/gbx-
krwp-czt) Contact No. 0261-2203042

AMC Of Integrated Security And Surveillance System - As Per Tender Condition; Non-
Comprehensive; Hardware, Software, Networking System, Wireless System, License,
As Per Tender Condition; Consumables To Be Provided By Buyer ( 1 )

तकनीक� �विश�Yयाँ /Technical Specifications
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�ववरण/ Specification मूWय/ Values

कोर / Core

ISS Components As per Tender Condition

AMC Type Non-Comprehensive

Components to be covered under AMC Hardware , Software , Networking System , Wireless System ,
License , As per Tender Condition

Cost for Consumables Materials Consumables to be provided by Buyer

Type of Premises As per Tender Condition

Control Unit Type Control Room

Preventive Maintenance As per Tender Condition

Data Backup and Recovery Required As per Tender Condition

Event Analysis & Critical Reporting As per Tender Condition

Manpower (Technical Support Engineer /
Resident Engineer) Deployment Control Room , Field Location

एडऑन /Addon(s)

अितUरi �ववरण /Additional Details

No. of Locations for manpower deployment As per Tender Condition

No. of manpower required per location As per Tender Condition

>ेता  Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

>ेता Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितUरi �विश�Y द&तावेज़ /Additional Specification Documents

परे�षती/UरपोAटkग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/UरपोAटkग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितUरi आव:यकता

/Additional
Requirement

1
Hingu
Sandeepkumar
Kantilal

395007,First Floor, Computer
Pool, Opp. Canteen, Veer
Narmad South Gujarat
University.

Project /
Lumpsum
Based

N/A

>ेता  Jारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
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1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतn/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतn/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तqकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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s&f m&²y vh)vTkti<ni[ aiFirkiD<oPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

 {aiFirkiD<n) Avp\mi(Nt nkl ;FD[, SZJLf 

 

s*f      .gSD8[1F PAN G\PoPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

 s5FGSF0"GL Avp\mi(Nt nkl ;FD[, SZJLf 

s(f GST G\AZ         o PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 
sGM\W6LGF 5|DF65+GL Avp\mi(Nt nkl ;FD[, SZJLf 

s)f A[\SGL DFlCTL VG[ ;ZGFD\] oPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

 A\[S BFTF WFZSG\] GFD o ........................................................................................ 

 b[>k a[kiuºT n>.:    ........................................................................................ 

 IFSC Code n>.:    ........................................................................... 

s!_f VgI o   PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

 PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP 

      

 

 

:Y/o                         8[g0Z EZGFZGL  

TFZLBo        v        vZ_Z&                         ;CL TYF l;ÞM 
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BID FOR TENDER    

   
(MINIMUM CRITERIA FOR ELIGIBILITY):- 

 

1) EMD (Rs.45,000/- as per GeM BID, bank's Demand Draft only in favour of "Registrar, Veer 

Narmad South Gujarat University, payable at Surat. It's mandatory to submit offline (original) 

Demand Draft at Purchase Section of Veer Narmad South Gujarat University, Udhna Magdalla 

Road, Surat-395007.  

(Bidder can apply for EMD exemption as per GeM rules with proof).  

2) Past Experience of Similar Services: The Bidder Must Have Successfully Executed/Completed over 

the last three financial years with proof. (as per GeM BID). 

1. Three similar completed services costing not less than the amount equal to 40% (forty 

percent) of the estimated cost; or  

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) 

of the estimated cost; or  

   3. One similar completed service costing not less than the amount equal to    80% (eighty percent) 

of the estimated cost. 

(We claim exemption from one or more of the following bid requirements under valid MSME / 

Startup registration, as per Government Procurement Policy (GPP) 2024 and Department of 

Expenditure (DoE) O.M. dated 20.09.2016:) 

3) CA Certified Copy of Financial Average Bidder Turnover of last three years (as per GeM BID).   

(We claim exemption from the following bid requirements under valid MSME / Startup 

registration, as per Government Procurement Policy (GPP) 2024 and Department of 

Expenditure (DoE) O.M. dated 20.09.2016:) 

4) Tender documents and related all tender documents (all pages of the tender documents) shall be 

signed and stamped by the proprietor / partner / director. 

5) GST certificate. 

6) PAN Card. 

7) Udyam / MSME Registration Certificate (if applicable, for exemption) 

8) Copy of Canceled Cheque. 

9) Non-Blacklisted Self Declaration on Letter Head. 

10) Profile of the Firm / Company (If applicable). 

 

 

 

 

 

 

 

AYL:           T[ºDr Brnirn) 

tir)K:    /    /2026.       sh) tYi (skki[ 



 
;CL VG[ l;SSF o PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPage 4 of 11 

 

સી.સી.ટી.વી. સવલેન્સ સસસ્ટમ માટ ેવાર્ષિક jiLvN) કરાર કરવા DF8[ 8[g0ZGL XZTM 

 

1. .HFZNFZ[ GLR[GL ;}RGFVM D]HA VMG,F.G GeM 5M8", 5Z ;AlD8 SZJFG\] ZC[X[P 

2. .HFZNFZ[ VMG,F.G 8[g0ZGF GeM 5M8", 5Z 5|F.; AL0DF\ EFJM EZLG[ VMG,F.G ;ADL8 

SZJFGL ZC[X[P 

3. VF GeM BID DF8[ HIFZ[ 56 GeM lGIDM VG[ XZTM I]lGJl;"8L äFZF V5,M0 SZ[, XZTM ;FY[ 

lJZMWFEF;L CMI tIFZ[ .HFZNFZ[ I]lGJl;"8LGF V5,M0 SZ[,F lGIDM VG[ XZTMG\] 5F,G SZJ\] 

VFJxIS K[P  

4. V[S JBT V5,M0 SZ[,qZH} YI[, 8[g0ZGL ;DIDIF"NF GeM BID lGID D]HA SZJ]\ tIFZ AFN 

SM.56 ;\HMUMDF\ S[g;,q5ZT B[\RL XSFX[ GCL\P 

5. VF 8[g0ZDF\ HIF\ HIF\ lGN["X SZJFDF\ VFJ[, K[ tIF\ TDFD H~ZL lJUTM VJxI EZJFGL ZC[X[ VG[ 

5|F.; AL0 VMG ,F.G H6FJ[, J[A ;F.8 5Z GeM 5M8", 5Z V5,M0 SZJFG\] ZC[X[P JW]DF\4 

.HFZNFZ[ V5,M0 SZFJJFGF N:TFJ[HM 5Z GFD4 ;CL VG[ l;SSM VR]S56[ SZJFGF ZC[X[P   
 
 
 
 

6. .HFZNFZ[ p5ZMST 8[g0Z EZTF 5C[,F H~Z H6FI TM y&(nv(s<T) Kit[ ;F.8 JLhL8 SZL (sATm 

m[n[jr~) pis[Y) H~ZL DFlCTL D[/JL GeM 5M8", 5Z 5|F.; AL0 EZJFGL ZC[X[P  

7. TDFD SZJ[ZFqGST/CST ;lCTGM EFJ VF5JFGM ZC[X[P V,UYL SM. 56 HFTGM RFH" VF5JFDF\ VFJX[ 

GCLP 

8. y&(nv(s<T) oiri krvimi> aivnir sdr vi(P<k jiLvN) ki[ºT^ikTni[ smygiLi[ ai[D<r ai¼yin) tir)KY) 

a[k vP< s&F)ni[ rh[S[. sdr vi(P<k jiLvN) ki[ºT^ikTni smygiLi drÀyin Bivi[mi> ki[epN p\kirni[ 

s&Firi[ g\iH riKvimi> aivS[ nh)>. y&(nv(s<T) eµCS[ ti[ ai ki[ºT^ikT GSSL YI[, EFJ[ H vF& 6 mis 

miT[ l>biv) SkS[. 

9. vi(P<k jiLvN) ki[ºT^ikT a>tg<t તમામ સાધનોની s>p*N< kiLJ l[vin) rh[S[. ki[epN p\kir[ vFirini[ 

Kc< piCLY) g\iH riKvimi> aivS[ nh)> t[mj bik) rh[t) b)ln) rkm k[ mi[D[Y) Ynir b)ln) c*kvN) 

a>g[ ki[epN p\kirn&> vFirin&> Äyij k[ aºy Kc< mLvipi#i rh[S[ nh)>. 

10. vi(P<k jiLvN) ki[ºT^ikT drÀyin kimg)r)mi> / s(v<smi> ki[epN p\kirni[ as>ti[P jNiS[ ti[ tiRki(lk 

asrY) krir rd krvimi> aivS[ t[mj (sky&r)T) j¼t krvimi> aivS[. 

11. ai[D<r m[Lv[l ejirdir[ GeM GF lGIFDFG];FZ ePBG GL ZSD (nyt smy-myi<dimi> BrviGL 

ZC[X[ VgIYF I]lGJl;"8L lG6"I VFBZL VG[ A\WGSTF" ZC[X[P 

12. ;NZ vi(P<k jiLvN) ki[ºT^ikT SM.G[ 8=Fg;OZ SZL XSFX[ GCL\P S[ 5[8F SMg8=FS8 VF5JM GCLP 

13. tmim krv[ri s(htni[ Biv aipvini[ rh[S[. algY) ki[epN jitni[ cij< aipvimi> aivS[ nh)>. 

14. vi(P<k jiLvN) ki[ºT^ikTni[ smygiLi[ p*N< Yy[ ePBG ((sky&r)T) (Dpi[z)T)n) rkm prt krvimi> 

aivS[. 

15. ki[epN s>ji[gi[mi> y&(nv(s<T) oiri D)l[ p[m[ºT ciJ<s k[ Äyij c&kvvimi> aivS[ nh)>. 

16. ki[epN (nymn&> aY<FTn k[ (vvidni p\s>g[ minn)y k&lp(t~)ni[ (nN<y aiKr) an[ b>Fnkti< rh[S[. 

17. ki[e vid (vvid k[ kin*n) kiy<vih) krvin) Yiy ti[ ºyi(yk kiy<x[#i s&rt rh[S[. 
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18. ;NZ vi(P<k jiLvN) ki[ºT^ikT drÀyin ki[ºT^ikTr[ an[ ki[ºT^ikTr oiri (ny&kt Ynir sieT a[(ºj(nyr k[ 

aºy tmim kim krnir shiyki[n[ (sATm m[n[jr~) / k&ls(cv~) / k&lp(t~) oiri si[>pvimi> aivt) 

kimg)r) s*cni m&jb krvin) rh[S[. ki[ºT^ikTr[ Scope of Work upri>t ai T[ºDrmi> jNiv[l tmim 

Srti[ / s*cniai[n>& c*AtpN[ piln krvin&> rh[S[. 

19. j[ piT)<ni Bivi[ m>j*r krvimi> aiv[ t[ ki[ºT^ikTr[ vi(P<k jiLvN) ki[ºT^ikT drÀyin y&(nv(s<T) kiyi<ly 

Kit[ sdr kimg)r) miT[ ki[ºT^ikTr oiri (ny&kt Ynir sieT a[(ºj(nyr k[ aºy tmim kim krnir 

shiyki[ni tmim miNsi[ni nim, srnimi, aiFirkiD<, fi[Ti s(htn) (vgti[ an[ biyi[D[Ti (sATm 

m[n[jr~)n[ aipvini rh[S[. t[mj t[ai[n[ fi[Ti s(htni[ aiE.D). kiD< ki[ºT^ikTr[ frJyit aipvini[ 

rh[S[. 

20. ki[ºT^ikTr[ vi(P<k jiLvN) ki[ºT^ikT drÀyin y&(nv(s<T) kiyi<ly Kit[ sdr kimg)r) miT[ ki[ºT^ikTr oiri 

(ny&kt Ynir sieT a[(ºj(nyr k[ aºy kim krnir shiyki[ / ki[epN ÄyIkt y&(nv(s<T)ni[ km<cir) 

gNvimi> aivS[ n(h k[ y&(nv(s<T) oiri t[ai[n[ ki[epN p\kirn) rkmn&> c*kvN&> krvimi> aivS[ n(h. 

21.  SMg8=FS8Z S[ ki[ºT^ikTr oiri (ny&kt Ynir SM.56 DF6; äFZF vi(P<k jiLvN) ki[ºT^ikT drÀyin 

SM.56 5|SFZG] U[ZJT"G S[ V;eI JT"G SZJFDF\ VFJX[ TM SM.56 HFTGL GM8L; VF%IF JUZ 

SMg8=FS8 ZN SZJF V\U[GL SFI"JFCL SZJFGL SFIF",IG[ OZH 50X[ VG[ T[ V\U[ SM.56 5|SFZGL 

ZH}VFT wIFG[ ,[JFDF\ VFJX[ GCLP 

22. srkir~)ni kiydi k[ lGID D]HA SMg8=FS8Z[ y&(nv(s<T) Kit[ (ny&kt kr[l tmim miNsi[n[ J[TG k[ aºy 

tmim p\kirn) lig& pDt) niNi>k)y rkmn) R}SJ6L SMg8=FS8ZG[ lXZ[ ZC[X[4 t[ bibt[ y&(nv(s<T)n) ki[e 

jvibdir) rh[S[ n(h k[ y&(nv(s<T) oiri t[ai[n[ ki[epN p\kirn) rkmn&> c*kvN&> krvimi> aivS[ n(h. 

T[DH SFD SZTF TDFD SD"RFZLVMGM lJDM ,[JFGM ZC[X[P 

23. ki[ºT^ikTr[ ki[ºT^ikTni smygiLi drÀyin SMg8=FS8Z[ y&(nv(s<T) Kit[ (ny&kt kr[l sieT ejn[r[ 365 

(dvs {jih[r rjini (dvsi[ s(ht} svir[ 9-00 Y) si>j[ 7-00 klik s&F) (sATm m[n[jr~)n) s*cni 

m&jb frj bjivvin) rh[S[. ki[ºT^ikTr[ sieT ejn[rn>& Video management software training certificate 

frJyit rj* krvin>& rh[S[ t[mj s).s).T).v). aºy k>pn)ni k[m[ri/ sv[<lºs (sATmni aºy si[fTv[rn) 

pN jiNkir) Frivti[ hi[vi[ ji[ea[. vF&mi> upr) a(Fkir)ai[ / k&lp(t / k&ls(cv k[ (sATm m[n[jrni 

aid[S /s&cni m&jb y&(nv(s<T)n) kimg)r)n) j$r)yit, s>v[dnS)lti k[ agRytin[ an&lx)n[ 

SMg8=FS8Z[ y&(nv(s<T) Kit[ (ny&kt kr[l sieT ejn[r k[ aºy (ny&kt kr[l miNsi[n[ ji[ (nyt smy 

ph[li k[ pC) kimg)r) si[>pvimi> aiv[ k[ ri[kiN Yiy ti[ frj pr hijr rh) kimg)r) krvin) rh[S[. t[ 

a>g[ ai[vrTiemn) rkm y&(nv(s<T) oiri c&kvvimi> aivS[ n(h. 

24. SMg8=FS8Z[ y&(nv(s<T) Kit[ (ny&kt kr[l sieT ejn[r k[ aºy (ny&kt kr[l miNsi[n) frj prn) 

a(ny(mtti / g[rhijr) bibt[ (sATm m[n[jr oiri SMg8=FS8Zn[ jiN krvimi> aiv[ ti[ sRvr[ kiy<vih) 

krvin) rh[S[. 

25. SMg8=FS8Z[ y&(nv(s<T) Kit[ (ny&kt kr[l sieT ejn[r k[ aºy (ny&kt kr[l miNsi[n) kimg)r) a>g[n) 

(bnkiy<xmti k[ aºy bibt[ (sATm m[n[jr k[ upr) a(Fkir) oiri ki[ºT^ikTrn[ jiN krvimi> aiv[ k[ 

t&r>t ki[ºT^ikTr[ (sATm m[n[jr siY[ s>kln kr) ki[ºT^ikTr[ tiRki(lk aºy sxm km<cir)n) ÄyvAYi 

krvin) rh[S[. 

26. SMg8=FS8Z[ y&(nv(s<T) k[Àps Kit[ Video management software a>g[n) til)m l)F[l 

s).s).T).v)./sv[<lºsn) kimg)r) a>g[ni jiNkir T[k(nkl Service Engineer 1,300 Y) vF& tmim 

k[m[riai[mi> ji[ ki[e T[k(nkl Kim) hi[y ti[ t[ Kim) Si[F) (sATm m[n[jr~)n[ l[(Ktmi> T[k(nkl r)pi[T)<>g 

rj* kr) sRvr[ d*r krvin) rh[S[. 
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27. SMg8=FS8Z[ vi(P<k jiLvN) ki[ºT^ikT drÀyin y&(nv(s<T) k[Àps Kit[ aºy nvi s).s).T).v). k[m[ri 

lgiDvimi> aiv[ ti[ (sATm m[n[jr~)n) s*cni m&jb j$r pDy[ t[n) jiNvN) krvin) rh[S[. 

28. y&(nv(s<T) k[Àps Kit[ni tmim AYLi[a[ lgiDvimi> aiv[l s).s).T).v). k[m[rini ³lisn) sfie, k[m[ri 

Äy& s[T krvi tYi BNC/DC pin/RC-45 bdlvin) kimg)r) krvin) rh[S[. j[ a>g[ agiuY) (sATm 

m[n[jr~)n[ l[(Ktmi> T[k(nkl r)pi[T)<>g rj* krvini[ rh[S[. tmim kimg)r) a>g[ T[k(nkl spi[T< 

aipvini[ rh[S[. k[m[ri ³lis sfie a>g[n) simg\) ki[ºT^ikTr[ t[mni Kc[< liv) kimg)r) krvin) rh[S[. 

29. smyi>tr[ tYi j$r)yit jNiy Ryir[ aid[Sin&sir b[kap l[vini[ rh[S[. 

30. vi(P<k jiLvN) ki[ºT^ikT drÀyin s).s).T).v). / sv[<lºs bibt[ kiydi an&sir piln krvin) Yt) 

bibti[ a>g[ k[ y&(nv(s<T) oiri bibt[ vKti[ vKt nkk) Yt) bibti[ a>g[ y&(nv(s<T) oiri aipvimi> 

aivti aid[S / s&cniai[n&> ki[ºT^ikTr[ piln krvin& rh[S[. 

31. y&(nv(s<T) k[Àps Kit[ni tmim (vBigi[/Bvni[/AYLi[a[ lgiDvimi> aiv[l s).s).T).v). k[m[ri s>p*N< 

kiy<rt C[ k[ k[m t[ a>g[ Service Engineer a[ m(hnimi> a[k vKt (sATm m[n[jr~)n) s&cni m&jb j[ t[ 

AYL pr frJyit jEn[ c[k kr) j[ t[ (vBigni vDi~)n[ l[(Ktmi> jiN krvin) rh[S[.  

32. y&(nv(s<T) k[Àps Kit[n) tmim s)s)T)v) sv[<lºs a>g[n) tmim p\kirn) kimg)r) a>g[ni[ tmim 

p\kirni[ D[Ti s&r(xt riKvini[ rh[S[ an[ t[ni[ d&$pyi[g k[ D[Ti l)k n Yiy t[ a>g[ SMg8=FS8Z[ an[ 

ki[ºT^ikTr[ y&(nv(s<T) Kit[ (ny&kt kr[l sieT ejn[r k[ aºy (ny&kt kr[l miNsi[a[ t[ a>g[n) bi>h[Fr) 

aipvin) rh[S[. ji[ Srtni[ B>g Yvi bdl ki[ºT^ikTr sim[ kiydi m&jb y&(nv(s<T) oiri fi[jdir) g&ni[ 

diKl krvin) / kin*n) kiy<vih) hiY Frvimi> aivS[. 

33. s).s).T).v). a>g[n) tmim kimg)r)ni[ tmim p\kirni li[g b&k jiLvvin) rh[S[ tYi ri[j[ri[jn) 

kimg)r) a>g[ni[ r)pi[T< cctv@vnsgu.ac.in pr e-m[l krvini[ rh[S[. 

34. sieT ejn[rn[ s[ºT^l mi[n)Tr)>g si[fTv[r a>g[n) tmim jiNkir) hi[v) ji[ea[ tYi t[n& mi[n)Tr)>g 

kr)n[ ji[ ki[e k[m[[ri / DVR / NVR mi> Kim) jNiy ti[ t[n>& sRvr[ (nrikrN livvin&> rh[S[. 

35. T[ºDrn) Srti[ m&jb tmim k[m[rin[ n[Tvk<mi> l[vin) kimg)r) krvin) rh[S[ j[ miT[ j$r) tmim 

fiyrvi[l / m[n[j[bl Av)c / LAN a>g[n) jiNkir) hi[v) ji[ea[. 

36. j$r)yit an&sir Online Monitoring t[mj NVR / DVR / IP-camera / NAS – Box j[vi tmim siFni[n&> 

Configuration krvin>& rh[S[. 

37. vi(P<k jiLvN) ki[ºT^ikT drÀyin ki[ºT^ikTr k[ t[mni miNsi[ trfY) y&(nv(s<T)n) mil(mlktn[ ki[e5N 

5\kirn&> n&kSin an[ ti[D-fi[D Yiy ti[ t[n) s>5*N< jvibdir) ki[ºT^ikTrni (Sr[ rh[S[. 

38. vi(P<k jiLvN) ki[ºT^ikT p*ri[ Yy[Y) SMg8=FS8Z[ y&(nv(s<T) Kit[ (ny&kt kr[l sieT ejn[r k[ aºy 

(ny&kt kr[l miNsi[ aipi[aip frj prY) C&Ti Yy[li gNiS[. j[ a>g[n) jiN SMg8=FS8Z[ t[ai[n[ krvin) 

rh[S[ t[mj vi(P<k jiLvN) ki[ºT^ikT p*ri[ Yy[Y) (sATm m[n[jr~) pis[Y) SMg8=FS8Z[ y&(nv(s<T) Kit[ 

(ny&kt kr[l sieT ejn[r k[ aºy (ny&kt kr[l miNsi[n[ frjm&kt krti ph[li (sATm m[n[jr pis[Y) 

sdr km<cir)ai[ / ki[ºT^ikTr pis[ y&(nv(s<T)n>& ki[epN p\kirn>& bik) l[N) rkm / c)jvAt& rh[t) nY) t[ 

a>g[n&> ni vi>Fi p\miNp#i m[Lv) a>(tm b)l siY[ rj* krvin&> rh[S[. 

39. ki[ºT^ikTr[ (#imi(sk kimg)r) a>g[n>& b)l rj& krvin&> rh[S[. sdr b)l ai[D<r an[ T[ºDrn) Srti[ m&jb 

yi[³y kimg)r) p*N< kyi< a>g[n>& (sATm m[n[jr oiri  p\miNp#i/a[nai[s) m[Lv) (sATm m[n[jr~)n[ rj* 

krvin>& rh[S[. Ryirbid niNi> an[ (hsib (vBig oiri (nymin&sir b)ln) c*kvN) krvimi> aivS[. 

b)ln) ki[e rkm a[Dviºsmi> c*kvN) krvimi> aivS[ nh) k[ mi[D) c*kvN) pr (vl>b)t Äyij c*kvvimi> 

aivS[ n(h. ki[epN p\kir[ vFirini[ Kc< g\iH riKvimi> aivS[ nh)>. ki[epN s>ji[gi[mi> y&(nv(s<T) oiri 

D)l[p[m[ºT ciJ<s k[ Äyij c&kvvimi> aivS[ nh)>. 
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40. 8[g0ZDF\ H6FjIFG];FZ D]HAGL SFDULZL ;O/ .HFZNFZ äFZF YX[ GCL VYJF lAG ;\TMQFSFZS 

SFDULZL YX[ T[DH ;\A\lWT SFDULZLDF\ lJEFU äFZF OlZIFN D/X[ TM 5[G<8LGL J;],FT 

.HFZNFZGF\ AL,DF\YL GeM GF Service Level Agreement GL XZTM D]HA ZSD S5FT 

SZJFDF\ VFJX[P  

41. tkrir / dl)l / (vvid:- 

A. The Registrar of Veer Narmad South Gujarat University is the tender issuing authority.  

B. In case of any dispute, Vice Chancellor of the Veer Narmad South Gujarat University 

shall be the competent authority and his decision shall be final and binding upon all 

concerned.   

C. For dispute issues arising from tender, the jurisdiction will be Surat only.  

D. The dispute settlement mechanism to be applied shall be follows.  

a. In case of Dispute or difference arising between the Purchaser and a supplier 

relating to any matter arising out of or connected with this agreement, such 

disputes or difference shall be settled in accordance with the Arbitration and 

Conciliation act, 1996 by a Sole Arbitrator. The Sole Arbitrator should be 

appointed by Veer Narmad South Gujarat University. A copy of the appointment 

Letter Shall be supplied to each of the parties.  

b. Arbitration proceedings shall be held at Surat. Gujarat India, and the language of 

the arbitration proceedings and that of all documents and communications 

between the parties shall be English.  

c. The decision of the Arbitrator shall be final and binding upon both parties. The 

cost and expenses of Arbitration proceedings will be paid as determined by the 

Arbitrator. However, the expenses incurred by each party in connection with the 

preparation, presentation etc. of its proceedings shall be borne by each party 

itself.  

E. The Purchaser (VNSGU) and the Contractor shall make every effort to resolve amicably 

by direct informal negotiation any dispute arising between them under or in connection 

with the contract.  

F. If, after Sixty (60) days, the parties have failed to resolve their dispute or difference by 

such mutual consultation, then either the purchaser or the Contractor may give notice to 

the other party of its intention to commence arbitration, as hereinafter provided, as to the 

matter in dispute, and no arbitration in respect of this matter may be commenced unless 

such notice is given.  

G. Any dispute or difference in respect of which a notice of intention to commence 

arbitration has been given in accordance with this clause shall be finally settled by 

arbitration. Arbitration may be commenced prior to or after delivery of the 

Services/Software/Goods under the Contract. 

H. Arbitration Proceedings shall be conducted in accordance with the rules of procedure 

specified in the SCC.  

I. Not with standing any reference to arbitration here in,  

   a. The parties shell continue to perform their respective obligations under the    Contract 

unless they otherwise agree.  

 

      m[ / am[ T[ºDrn) tmim Srti[ vi>c) C[ an[ smJ C[ j[ mn[ / amn[ kb&l m>j&r C[. 

 

tir)K: ……………………                                                  T[ºDr Brnirn) sh) 

                                                                                              tYi (skki[ 
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Scope of Work 

 
Sr.  

No.      

Scope Compliance 

Yes / No 

1. Vendor has to maintain more than 1,300 CCTV Surveillance systems cameras at the 

VNSGU Campus. Vendor also have to maintain e-wall of more than 2000 cameras of 

affiliated colleges and also have to communicate with the affiliated colleges for cctv 

related work.  

 

2. Vendor has a minimum two years of experience of handling / operate more than 1000 

CCTV Surveillance System including ANPR. Vendor has to attach order of the same.  

 

2. Vendor has to clean-up the CCTV Rack and the glass of Cameras every month, also 

maintains the log book for the same.  

(BNC/DC/RJ-45 and cleaning material will not be provided by VNSGU) 

 

3. Vendor has to maintain log for every technical work and daily activity.  

4. Vendor has to take backup time to time or as and when required.   

5. All technical person have knowledge of Video Management Software, DVR/NVR/IP-

Cameras, ANPR Cameras if any problem persist the technical person have knowledge 

to diagnose the issue and resolve the problem within time. 

 

6. Every DVR / NVR / IP Camera / ANPR Cameras is required to configure with Network 

and for that technical person should have knowledge to operate firewall / 

manageable switch. 

 

7. Vender has to configure Decoder system / central video recorder / ANPR Camera / 

Video Management Software as and when required. 

 

8. Payment will be made quarterly basis on satisfied work.  

9. Vice chancellor/ authority is the final authority to take any decision on the any kind of 

work. 

 

10. If work is not up to the mark, the annual maintenance contract will be terminated 

immediately without any notice period.  

 

11. Vendor must have office in Surat City. Vendor has to provide address and contact detail 

of local service center. 

 

12. Service engineer must have Video management software training license / certificate.   

13. Vendor must have to follow instruction given by Honorable Vice-Chancellor / Registrar 

/ System Manager. 
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:: Existing Infrastructure at VNSGU (Tentative List) :: 

 
Sr. No Details Approx. Quantity 

1. Analog Camera 800 

2. IP Camera 500 

3. DVR 65 

4. NVR 35 

5. CVR 4 

6. Decoder 3 

7. Video Management Software Licensed 

 

 

 

:: e-Wall :: 

 

More than 2000 cameras to be monitored during examination. 
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Skill Sets: Site Engineer 
 

Professional Expertise  Min 3 Years 

Technical Information 

 Versatility on Networking Product. 

 Basic knowledge of Windows OS, Linux RHEL, Ubuntu, Cent OS. 

Routers, Wi-Fi, UTM, switches, Controllers, etc. 

 Experience to manage Server OS (Linux/windows/CentOS) to 

configure storage device, NTP Server. 

Problem Solving Techniques 

 Troubleshooting of DVR / NVR / Decoder / CVR / IP-Camera / 

ANPR Camera / Video Management Software / Storage device. 

 Should have knowledge of local IP / Live IP troubleshooting with 

surveillance system product.  

 Should have knowledge of create firewall rule for CCTV 

surveillance systems. 

 All technical person have knowledge of Video Management 

Software, DVR/NVR/IP-Cameras, ANPR Cameras if any problem 

persist the technical person have knowledge to diagnose the issue 

and resolve the problem within time. 

Interpersonal Interaction 

 Aptitude for imparting knowledge to others 

 Able to adapt to a changing environment 

 Aptitude for mentoring, coaching, and training 

 Good Communication Skills 

 
 

MAN POWER DEPLOYMENT:- 
 

Location Service Window 

VNSGU-Surat 

Site Engineer [L2 level] [Minimum 3 years’ experience] 

[Video management software certified – For more details vendor can 

visit the university]   

on site from 9:00 AM to 7:00 PM for all 365 DAYS 

 

VNSGU-Surat 

 

on call service and technical support 24 X 7 X 365 DAYS 

 

VNSGU-Surat For field work vendor has to depute two technical staff. 

 

Vendor shall have to depute Site Engineer in VNSGU campus from 09:00 AM to 07:00 PM. After this time 

vendor has to provide on call services as per requirement of VNSGU.  

 

Attendance of the Site Engineer [Video management software certified] and technical staff through 

biometric machine of VNSGU is compulsory. 

 

In case of deputation of non video management software certified engineer payment will not be 

released by the university. 

;}RGF o ટેન્ડરના Scope of Work, Existing Infrastructure, Eligible Criteria, Skill Sets: 

Site Engineer તથા tmim શરતો an[ સવગતો JF\RL q ;DHL p5ZMST EFJM EZJFP 
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Price Bid 
 

 

 

 

 

 

 

 

s*cni :  

a[jºs)a[ T[ºDrn) Srti[ D]HA Scope of work, Existing Infrastructure, Scope of 

Work, Eligible Criteria, Skill Sets : Site Engineer, Man Power Deployment 

vg[r[ tmim vi>c)/ smJn[ GeM pi[T<l upr ai[nlien TDFD SZJ[ZF ;lCT Biv Brvini[ 

rh[S[. 

 

 

 

==X=X=X=X=X== 

 

S|D lJUT EFJ s~FPf 

sTDFD SZJ[ZF ;lCTf 

! સી.સી.ટી.વી. સવેલન્સ સસસ્ટમ Online GeM Portal 
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