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fag g&ar/Bid Number: GEM/2026/B/7568206
feeich /Dated: 22-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-06-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-06-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

150 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Education Department Gujarat

IS H AFA/Organisation Name

University Library Veer Narmad South Gujarat University

PRIt 1 ATAA/Office Name

Estate

a&g 4ol /Item Category

AMC of Integrated Security and Surveillance System - As per
Tender Condition; Non-Comprehensive; Hardware, Software,
Networking System, Wireless System, License, As per
Tender Condition; Consumables to be provided by Buyer

(Y 3@ /Contract Period 1 Year(s)
st & feraa iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |30 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

auf & AT TG TN F TATHS P Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R I3 & e yaa
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
gqafaa Afaa e (@ HO afed) aRdT sud &

1500000

el ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HT HTaTD & /

Financial Document Indicating Price Yes
Breakup Required

HCIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

Suardt IfA/EMD Amount

45000

sl faavor /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

shie ufaerd (% )/ePBG Percentage(%)

2.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Registrar
Veer Narmad South Gujarat University, Surat
(Registrar)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TATEs Giic aIa/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
wAfHEdr, afe s Hed L1+X% aF o Ea # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority: Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid Inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

3ifaRs dvaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1779356704.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 g&aasi/Pre-Bid

Date and Time - ¥ar/Pre-Bid Venue

Purchase Cell, Veer Narmad South Gujarat University, Surat. (online link :
26-05-2026 16:00:00 VNSGU Purchase Cell General Meeting Link https://meet.google.com/gbx-
krwp-czt) Contact No. 0261-2203042

AMC Of Integrated Security And Surveillance System - As Per Tender Condition; Non-
Comprehensive; Hardware, Software, Networking System, Wireless System, License,
As Per Tender Condition; Consumables To Be Provided By Buyer ( 1)

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9360705/1779356704.pdf

faaRu1/ Specification

A/ Values

@ / Core

ISS Components

As per Tender Condition

AMC Type

Non-Comprehensive

Components to be covered under AMC

Hardware , Software , Networking System , Wireless System ,

License , As per Tender Condition

Cost for Consumables Materials

Consumables to be provided by Buyer

Type of Premises

As per Tender Condition

Control Unit Type

Control Room

Preventive Maintenance

As per Tender Condition

Data Backup and Recovery Required

As per Tender Condition

Event Analysis & Critical Reporting

As per Tender Condition

Manpower (Technical Support Engineer /
Resident Engineer) Deployment

Control Room , Field Location

us3iiad /Addon(s)

31faR® faarur /Additional Details

No. of Locations for manpower deployment

As per Tender Condition

No. of manpower required per location

As per Tender Condition

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

defined by Buyer

No

sfaf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity

%.4./S.N ! HIARE SRR
ST || sifaer® /Consignee gdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
. 395007,First Floor, Computer .

Hingu ' ’ Project /

1 Sandeepkumar Pool, Opp. Cantee_n, Veer Lumpsum N/A
. Narmad South Gujarat
Kantilal . . Based
University.

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions
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1. Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

4. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

st/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No v A

10.
11.
12.

13.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7568206/CLM0012/CCTVATC_0937fb1c-7121-4877-bfe51779356847254_buycon22.ulvnsgu.gj@gembuyer.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7568206/CLM0010/CCTVATC_c0c60659-0510-491e-92f51779356856416_buycon22.ulvnsgu.gj@gembuyer.in.pdf

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g f@zer AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR SHlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260522
https://bidplus.gem.gov.in/bidding/bid/bidsla/87622798097025

I e elael drrld yYHakid,
(34l Holeedl RS,
A3,

ALAL2. ada-n Ren
W2 Al xnael suAR
5L e, R

AL o RASSL: o . Page 1 OF L



1253 IR [ Sel+l wladl :

() At
() RARALT URAL feie e
(3)  2lasicdotz: (GUBU) ..o (M) oo
(L) e (S—Re). ..o
(¢)  drenedl aufedl : (W) euollelz] [ Susdl) oo
(e1100813] UL €l ot oaelinl da Susdl € ..o
cll (B 52l A/ ARAHL SULAAL) T .ottt et
(W) R ARl vt

(i2ell el uatustl 2aumiBid dsa AR sdl)

(AL 518 2 e AR s2)

(9) oM PAN i
(w1 1Sl 2auHIBLd s AR 53l)
(¢) GST o2 e,
(el uHerustl auHiBld sa And sdl)
(@) Gl MRl AR MR, T
615 VALAL ELRET, TLH T vt ess e s s e ese e se s sse s e se e neenenes
BLE BLELBTC Tl oo ettt a e e aann
=S ot oo Yo (=10 TR R
(0] B e
U 252 AL+l
dAl\wi: - —0R§ Al aal Russi

AL oA RUSSL: Page 2 of 11



1)

2)

3)

4)

5)
6)
7)
8)
9)

BID FOR TENDER

(MINIMUM CRITERIA FOR ELIGIBILITY):-

EMD (Rs.45,000/- as per GeM BID, bank's Demand Draft only in favour of "Registrar, Veer
Narmad South Gujarat University, payable at Surat. It's mandatory to submit offline (original)
Demand Draft at Purchase Section of Veer Narmad South Gujarat University, Udhna Magdalla
Road, Surat-395007.

(Bidder can apply for EMD exemption as per GeM rules with proof).

Past Experience of Similar Services: The Bidder Must Have Successfully Executed/Completed over
the last three financial years with proof. (as per GeM BID).

1. Three similar completed services costing not less than the amount equal to 40% (forty
percent) of the estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent)
of the estimated cost; or

3. One similar completed service costing not less than the amount equal to  80% (eighty percent)
of the estimated cost.

(We claim exemption from one or more of the following bid requirements under valid MSME /
Startup registration, as per Government Procurement Policy (GPP) 2024 and Department of
Expenditure (DoE) O.M. dated 20.09.2016:)

CA Certified Copy of Financial Average Bidder Turnover of last three years (as per GeM BID).

(We claim exemption from the following bid requirements under valid MSME / Startup
registration, as per Government Procurement Policy (GPP) 2024 and Department of
Expenditure (DoE) O.M. dated 20.09.2016:)

Tender documents and related all tender documents (all pages of the tender documents) shall be
signed and stamped by the proprietor / partner / director.

GST certificate.

PAN Card.

Udyam / MSME Registration Certificate (if applicable, for exemption)
Copy of Canceled Cheque.

Non-Blacklisted Self Declaration on Letter Head.

10) Profile of the Firm / Company (If applicable).
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ASASAL MM HIRRIAL M, AL, RS, sl2l AlRd-l [Qoidl >t suaidel Rizex
Aorgld wiudldl Q9. d4% daid §lel Aldddl 2S48 518 Svplse? LAl iUl
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¥4, dsAR [ edla [ [Qaie:-

A
B.

The Registrar of Veer Narmad South Gujarat University is the tender issuing authority.
In case of any dispute, Vice Chancellor of the Veer Narmad South Gujarat University
shall be the competent authority and his decision shall be final and binding upon all
concerned.

For dispute issues arising from tender, the jurisdiction will be Surat only.

The dispute settlement mechanism to be applied shall be follows.

a. In case of Dispute or difference arising between the Purchaser and a supplier
relating to any matter arising out of or connected with this agreement, such
disputes or difference shall be settled in accordance with the Arbitration and
Conciliation act, 1996 by a Sole Arbitrator. The Sole Arbitrator should be
appointed by Veer Narmad South Gujarat University. A copy of the appointment
Letter Shall be supplied to each of the parties.

b. Arbitration proceedings shall be held at Surat. Gujarat India, and the language of
the arbitration proceedings and that of all documents and communications
between the parties shall be English.

c. The decision of the Arbitrator shall be final and binding upon both parties. The
cost and expenses of Arbitration proceedings will be paid as determined by the
Avrbitrator. However, the expenses incurred by each party in connection with the
preparation, presentation etc. of its proceedings shall be borne by each party
itself.

The Purchaser (VNSGU) and the Contractor shall make every effort to resolve amicably
by direct informal negotiation any dispute arising between them under or in connection
with the contract.

If, after Sixty (60) days, the parties have failed to resolve their dispute or difference by
such mutual consultation, then either the purchaser or the Contractor may give notice to
the other party of its intention to commence arbitration, as hereinafter provided, as to the
matter in dispute, and no arbitration in respect of this matter may be commenced unless
such notice is given.

Any dispute or difference in respect of which a notice of intention to commence
arbitration has been given in accordance with this clause shall be finally settled by
arbitration. Arbitration may be commenced prior to or after delivery of the
Services/Software/Goods under the Contract.

. Arbitration Proceedings shall be conducted in accordance with the rules of procedure

specified in the SCC.

Not with standing any reference to arbitration here in,
a. The parties shell continue to perform their respective obligations under the Contract
unless they otherwise agree.
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ALALALAL udarn Rizen W2 dfis onnagll sAR saAL A3l 22

Scope of Work

Sr. | Scope Compliance

No. Yes / No

1. | Vendor has to maintain more than 1,300 CCTV Surveillance systems cameras at the
VNSGU Campus. Vendor also have to maintain e-wall of more than 2000 cameras of
affiliated colleges and also have to communicate with the affiliated colleges for cctv
related work.

2. | Vendor has a minimum two years of experience of handling / operate more than 1000
CCTV Surveillance System including ANPR. Vendor has to attach order of the same.

2. | Vendor has to clean-up the CCTV Rack and the glass of Cameras every month, also
maintains the log book for the same.

(BNC/DC/RJ-45 and cleaning material will not be provided by VNSGU)

3. | Vendor has to maintain log for every technical work and daily activity.

4. | Vendor has to take backup time to time or as and when required.

5. | All technical person have knowledge of Video Management Software, DVR/NVR/IP-
Cameras, ANPR Cameras if any problem persist the technical person have knowledge
to diagnose the issue and resolve the problem within time.

6. | Every DVR/NVR/IP Camera/ ANPR Cameras is required to configure with Network
and for that technical person should have knowledge to operate firewall /
manageable switch.

7. | Vender has to configure Decoder system / central video recorder / ANPR Camera /
Video Management Software as and when required.

8. | Payment will be made quarterly basis on satisfied work.

9. | Vice chancellor/ authority is the final authority to take any decision on the any kind of
work.

10. | If work is not up to the mark, the annual maintenance contract will be terminated
immediately without any notice period.

11. | Vendor must have office in Surat City. Vendor has to provide address and contact detail
of local service center.

12. | Service engineer must have Video management software training license / certificate.

13. | Vendor must have to follow instruction given by Honorable Vice-Chancellor / Registrar

/ System Manager.

AL A RS e,
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.. Existing Infrastructure at VNSGU (Tentative List) ::

Sr. No Details Approx. Quantity

1. Analog Camera 800

2. IP Camera 500

3. DVR 65

4, NVR 35

5. CVR 4

6. Decoder 3

7. Video Management Software Licensed

re-Wall ::

More than 2000 cameras to be monitored during examination.
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Skill Sets: Site Engineer

Professional Expertise

e Min 3 Years

Technical Information

e Versatility on Networking Product.

¢ Basic knowledge of Windows OS, Linux RHEL, Ubuntu, Cent OS.
Routers, Wi-Fi, UTM, switches, Controllers, etc.

o Experience to manage Server OS (Linux/windows/CentOS) to
configure storage device, NTP Server.

Problem Solving Techniques

¢ Troubleshooting of DVR / NVR / Decoder / CVR / IP-Camera /
ANPR Camera / Video Management Software / Storage device.

¢ Should have knowledge of local IP / Live IP troubleshooting with
surveillance system product.

¢ Should have knowledge of create firewall rule for CCTV
surveillance systems.

¢ All technical person have knowledge of Video Management
Software, DVR/NVR/IP-Cameras, ANPR Cameras if any problem
persist the technical person have knowledge to diagnose the issue
and resolve the problem within time.

Interpersonal Interaction

o Aptitude for imparting knowledge to others

¢ Able to adapt to a changing environment

o Aptitude for mentoring, coaching, and training
e Good Communication Skills

MAN POWER DEPLOYMENT :-

Location

Service Window

VNSGU-Surat

Site Engineer [L2 level] [Minimum 3 years’ experience]
[Video management software certified — For more details vendor can
visit the university]

on site from 9:00 AM to 7:00 PM for all 365 DAYS

VNSGU-Surat

on call service and technical support 24 X 7 X 365 DAYS

VNSGU-Surat

For field work vendor has to depute two technical staff.

Vendor shall have to depute Site Engineer in VNSGU campus from 09:00 AM to 07:00 PM. After this time

vendor has to provide on call services as per requirement of VNSGU.

Attendance of the Site Engineer [Video management software certified] and technical staff through
biometric machine of VNSGU is compulsory.

In case of deputation of non video management software certified engineer payment will not be

released by the university.

YA~ 1 23l Scope of Work, Existing Infrastructure, Eligible Criteria, Skill Sets:

Site Engineer d4l duid 224l 244 (@01l il [ A48l GURisd ®ldl ¢2al.
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Price Bid
54 [Roid eua (3.)
(@ sa2w alRad)
| dLyl2ldl waa-d [Rzeu Online GeM Portal

YA~ ¢
ogila 2exs-il Adl Yot Scope of work, Existing Infrastructure, Scope of

Work, Eligible Criteria, Skill Sets : Site Engineer, Man Power Deployment
QoY A i/ A GeM Uied BUR A dHIM $AL Ul[3d eld ¢RALL
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