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Open Defense for Ph.D. Thesis

Faculty Members, Research Scholars and all those who are interested are cordially invited to

participate.

Subject

Management

Name of the Candidate

Pandhi Shaileshkumar Pankajbhai

Title of Thesis STUDY ON CUSTOMER SATISFACTION LEVEL TOWARDS SERVICE QUALITY WHIL
THEY PURCHASE GROCERY FROM ORGANIZED RETAIL MALL IN SOUTH GUJARAT
REGION

Supervising Teacher Dr.Govindbhai Dhinaiya, Shree ] D Gabani Commerce College & Shree

Swami Atmanand Saraswati College, Varachha Road,Surat.

External Referee

Dr. Chetankumar J. Lad, Director, Naran lala School Industrial,
Management & Computer Science, Navsari.

Date 09th October, 2026
Time 10:30 am.
Venue Department of Management, Veer Narmad South Gujarat University,

Surat.

No.PG/Ph.D./Refe/23134/2026

Date: 05t September, 2026

Copy to:

For REGISTRAR

1. Hon. Vice-Chancellor, V.N.S.G. University, Surat.

2. Dean Concerned Faculty, V.N.S.G. University, Surat.

3. Concerned Head of Department/Coordinator with a request to display on notice board.
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- 4. Heads of all Post Graduate Department, V.N.S.G. University, Surat.

. Principals, All Colleges affiliated to V.N.S.G. University, Surat.

. I/c. Librarian, University Library, Surat, with a request to display on notice board.

7. System Manager, V.N.S.G. University, Surat, with a request to upload on university website.




