GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7537083
feddis /Dated: 13-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-05-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-05-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

150 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Education Department Gujarat

IS H AFA/Organisation Name

University Library Veer Narmad South Gujarat University

PRIt 1 ATAA/Office Name

Estate

a¥g 4ol /Iltem Category

Hiring of Social Media Agency - Content creation, Content
response and content moderation, As per ATC (Schedule-1);
Hindi, English, Gujarati; Facebook, Twitter, Instagram,
WhatsApp, YouTube, As per ATC , Hiring of Social Media
Agency - Content creation, Content response and content
moderation, As per ATC (Schedule-2); Hindi, English,
Gujarati; As per ATC

3¥Y 31af¥ /Contract Period 1 Year(s)
e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the |6 Lakh (s)
bidder (For 3 Years)

S01/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B Far3t @ Ao HAAE HPE T/Past ||

Experience of Similar Services required

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

taxes)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

g fAfder g (el ot afee) ol s &

/ Estimated Bid Value in INR (Inclusive of all | 300000

el ugfa/Evaluation Method

Iltem wise evaluation

AT M arell 4T ST JB3HT HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

HCIEAT @s/Arbitration Clause No

gele W3/Mediation Clause No
g fARU/EMD Detail

ATaRIehdr/Required No

sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

State Bank of India

SO ufavid (%)/ePBG Percentage(%)

2.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a).3uaASY 3R TUTga STAd T, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Registrar
Veer Narmad South Gujarat University, Surat
(Registrar)

arelt fasraar onay & foRam ar1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
wrAfHb, ARG 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
oA R oY A B WG A WATHBA & fow fas

T AT w 3R™ABTA UfarT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority: Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid Inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

THRd 7 3uas fhr S fir 3maawdar /Excel Upload Required :

Social Media Annual Base Services Price BID - 1778673255.xlsx

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work/Creative Brief:1778673266.pdf

Payment Terms:1778673340.pdf

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time -5 Tar/Pre-Bid Venue

Purchase Cell, Veer Narmad South Gujarat University, Surat. (online link :
18-05-2026 16:00:00 VNSGU Purchase Cell General Meeting Link https://meet.google.com/gbx-
krwp-czt) Contact No. 0261-2203042

Heaida faf(aAgar Aeaiwa faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/excel/bid-9326030/1778673255.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9326030/1778673266.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9326030/1778673340.pdf

Response And Content
Schedule 1 11250000 || i i "English, Gujarati:
Whatsapp, Youtube, As

E“iﬂjl ] Estimat aEg /40l / Item/Category AT / Quantity
valuation
Schedules ed
Value
Hiring Of Social Media Agency - Content Creation, Content Quantity (Number of

Moderation, As Per Atc (schedule-1); Months for which
Facebook, Twitter, Instagram, Social Media Agency
Per Atc is required) : 12

Hindi, English, Gujarati;

Hiring Of Social Media Agency - Content Creation, Content
Schedule 2 |[50000 Response And Content Moderation, As Per Atc (schedule-2);

Quantity (Number of
Months for which

As Per Atc _Soaal Medla Agency
is required) : 12

Hiring Of Social Media Agency - Conte
Moderation, As Per ATC (Schedule-1);

nt Creation, Content Response And Content
Hindi, English, Gujarati; Facebook, Twitter,

Instagram, WhatsApp, YouTube, As Per ATC ( 12)

daeidht RARPAT /Technical Specifications

faavu1/ Specification

3/ Values

#R / Core

Social Media

Content creation , Content response and content moderation ,
As per ATC (Schedule-1)

Language Versions

Hindi , English , Gujarati

Handles Required

Facebook , Twitter, Instagram , WhatsApp , YouTube , As per
ATC

us3iiel /Addon(s)

Fresh photoshoot for creating a photobank

NA

Developing video content of 1-2 minute
duration with fresh shoot

NA

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

el g AURE = Fea/Minimum Floor Price ||
defined by Buyer
sifafs fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity
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FArYAT & AEr
/ Quantity
. e/ Reiféar (Number of T N —
%.49./S.N . Months for -
3@ /Consignee Uci/Address which Social /Additional
o. :
Reporting/Officer Media Requirement
Agency is
required)
Hingu 395007,First Floor, Computer
1 Sandeepkumar Pool, Opp. Cantee_n, Veer 12 N/A
. Narmad South Gujarat
Kantilal . .
University.

Hiring Of Social Media Agency - Content Creation, Content Response And Content
Moderation, As Per ATC (Schedule-2); Hindi, English, Gujarati; As Per ATC ( 12 )

doeiid ARPAT /Technical Specifications

fRo1/ Specification 4/ Values
#R / Core
. . Content creation , Content response and content moderation ,
Social Media As per ATC (Schedule-2)
Language Versions Hindi , English , Gujarati
Handles Required As per ATC

ws3ii /Addon(s)

Fresh photoshoot for creating a photobank NA

Developing video content of 1-2 minute

duration with fresh shoot NA

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price

No
defined by Buyer

31faRw AR s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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FArYAT & AEr
/ Quantity
. e/ Raiféar (Number of T
%$.9./S.N . Months for -
3 /Consignee qdr/Address which Social /Additional
o. p
Reporting/Officer Media Requirement
Agency is
required)
Hingu 395007,First Floor, Computer
1 Sandeepkumar Pool, Opp. Cantee_n, Veer 12 N/A
. Narmad South Gujarat
Kantilal . .
University.

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7537083/CLM0012/SOCIALATC_8558c94d-f7d9-48ae-8be11778673617347_buycon22.ulvnsgu.gj@gembuyer.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7537083/CLM0010/SOCIALATC_096b849e-1e81-48f7-84d51778673627148_buycon22.ulvnsgu.gj@gembuyer.in.pdf

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
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action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D o =X 50 @A & Tz ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & a7 od AT s &l s8d gureld Bl aen 3R BIS o ed awon fRw S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 3 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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12 e e[am g nd yRaRldl, 3d.

Eligibility Criteria
CHECK LIST (GeM online submit)

Bid Submission Guidelines

Sr. Particulars Enclosed Page
No. Yes/ No No.
1. CA Certified Copy of Financial Average Bidder Turnover of last three years
(as per GeM BID).
(We claim exemption from the following bid requirements under valid
MSME / Startup registration, as per Government Procurement Policy
(GPP) 2024 and Department of Expenditure (DoE) O.M. dated
20.09.2016:)
2. Past Experience of Similar Services: The Bidder Must Have Successfully
Executed/Completed over the last three financial years with proof. (as per
GeM BID).
1. Three similar completed services costing not less than the amount
equal to 40% (forty percent) of the estimated cost; or
2. Two similar completed services costing not less than the amount equal
to 50% (fifty percent) of the estimated cost; or
3. One similar completed service costing not less than the amount equal to
80% (eighty percent) of the estimated cost.
(We claim exemption from one or more of the following bid requirements
under valid MSME |/ Startup registration, as per Government
Procurement Policy (GPP) 2024 and Department of Expenditure (DoE)
O.M. dated 20.09.2016:)
3. Certified Copy of GST Registration Certificate
4. Certified Copy of PAN of the firm/company
5. Udyam / MSME Registration Certificate (if applicable, for exemption)
6. Non-Blacklisted Self Declaration on Letter Head.
7. Tender Document (All Pages of the Tender Documents Shall be
Signed by the Proprietor/Partner/Director)
8. Copy of Cancel Cheque
9. Company Registration Certificate
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Scope of Work

Creation of handles that do not exist.

Provide support for authentication/verification of social media handles.
Content creation — content will be required in the form of text/blogs, images/
photos, videos/ digital films, animated videos, info graphics, jingles, posters/
flyers, short films/documentaries.

Fresh photo-shoot for high quality and high definition Photobank /video shoots
required.

Repackaging of existing content.

Conversation management and response management, social media listening.
Influencer marketing.

Support with uploading of live coverage of events/webcasting of events on
social media platforms conducted during the contract period (Video and sound
output to be provided by buyer).

Use standard industry tools to provide social media analytics reports on a
monthly basis.

Prepare promotional presentations with multimedia content.
Monthly/Quarterly minimum number of posts (if minimum number of posts is
specified by buyer in creative brief. /scope of work).

Develop amplification strategies.

Integration with website/portal.

Media planning for paid digital marketing.

Compile all online news related to the brand/organization from news websites,
blogs, forums and social media.
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254 BUR SIHURL WS ARl W2l ool el AMAML 209l Adl dn oiLdl 28l ofla]
25 3 el udR ofladdl sasll 00 SduR wsiRd a3 e WA aaL sy
284 €l

AU [Faslal 21udan dal sueedl d3l Adl “i2 gsaaiulet 84 &2 2181 (3) ML -l
2 GuAsd alils 32 siwpise viddld Brudls sall saml »iadl, Hiait U2 56
AL 2049 A8l 5 S e Asadl 24l -l
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13.

17.

.

1g.

19.

1c.

Q.

RO.

9.

RR.

3.

BURAsA AR £ AAR 09 2l A5l 10 ALYl YL AH 1-L [Badl Al %32 ¥ UAl
A Horol Adl vl 288 olslAl AHAHL 2isia AldA dal 2s-lse AU Al
9. 32 elddl stalay vid 3613 Sl el &dld, 284,

621 oLl ole A1 6lAR 1L 1g oL AlddrL cudl tudi-l 282,

y[MaRid-L Facebook, Youtube, Twitter, Instagram, Whatsapp, Telegram, Linkedin,
AUl i, 515 ULUA (RSl L5162 S5d, sl 289, ¥ dHIH BLsIG2 Ao
&rsd sall 283, 2 d-l @otdl dx siHallY] sl 289, da Aflua Fsla-
Aglsaq dal ogdls s 20l wa 5ol sadl WA A 2l Ad duy
Quidlavid 516 Adl 282 U9 dl d HPoL AL 4L

dos1elA Facebook, Youtube, Twitter, Instagram, Whatsapp, Telegram, Linkedin,
QIR ARUA Mdul Exse 50l 21914l 9L 1(218) Ariel 2 €ldl ALH,

SSuRL 25Fise S 3 uart Gl dl Rized AAorRsll-l AU s2ai-l 289 e dddieL H1olesld
8601 s1d S0l 284,

A%, [¥€l, Asdt, ARl il audulol s3 dion oL A1a %33R WAL AR HLEUAd
otrlad], 3 e, sRdsHAL G2 oleladldl 3 (A Gtdl dal Heldididl gl @13
dowed UiRedl BAAR oistadidl 283 axy YAl g1zl widuL oL sideul
Ase sidl ((CDR, .PS, Al 3 2=y sidle) auualdl 289, (nailRa dire/dwed
o12/Ylen)

Algde BMslal v YRaREa dssl s3a sl gl vl ole o dize sl
4l Alflua Fmslu 2101 Je/[@glijuize/dize: agul ag 2 4l § sasl 2iex
oietlefl wiyaldl 8. dul Ao RBYIEAL A518{AL avdl avid A8 s34
dHIH [RUMid 22 8l wad s2dld 2849,

YRARIZAL a31uid worot AlRua Hl[BuL 21516+ v [isya el ylaan 2uvaisl
284l

32 Sivatse el s [ Al SiduRL sl A %RUL, dl dlesllis iyl
YRAR gLl s2AR 2% KA 2144,

AsN Sr1Rel AeR S0 MRl adaisul saldd adlwel sl w3 sl
232, ol uHy Huleml (a5 2082 Hewell eal [Badul) 43 sl 2uadl Al dl duq
AL 2Ad SR 28 53 YMAREAL [Rely Sozelz A4 2um 24 oigq sdl
284l.

2L S1H(L] 2UAUS ALl 25 ML &L, AL SUS WL A2UHL 51 UeL $LBUAR
sIH(LR] 25 sl ola 531 w51 A€l Al A 9dl SARELR Uidirl HA{UEL 25 Az sl
A s ola 5390 dl A& Adidl 1yl 2uBA, Sonel -l o4 ePBG -l 254
ol saAHL A A SR ELAL 6ULSL el [Bal-l 5110131 na AdBstLLsll gzl
2y $1R812 WA sAAdl] 29 ol H%R Ml $cll g, HidA 443U F dalUedl 54
e S1Re1A Ysadidl 4l d aalidl a5 [Fvsn Jozel Al Al dam
Atidl 24l s1H(L 1AL oflet dal Aledl 2 s1H(L1AL oflet Higll slazuR aye Ml
2149
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RY.

Y.

RE.

9.

RC.

RC.

30.

31.
3R.

33.
37.

3.

E.

xS ML aRlLALAULR Yooirl s3] us0 SR el gl Al ALl 2AalL [Bird AdiMsIs
S Y] 6l ol Ured] U2 Sext et Al 1S oflaHiell 107 254 sUld S AL 24149,

2182 H0dd $Rel: GeM -l [Rumigz ePBG Al 254 Mud aHu-+aismi eRadl
289 -2l YHARI Asly 24003 214 oiunsdl 26841

This contract shall be governed by the standard Service Level Agreement (SLA)
defined under the relevant GeM categories.
AR slralse S alus 530 astal 4l 3 Ual siwaise 20l asial Adl.

[Mad AHd HUlelHl HAd 2wl asd ¢l dl 2w aflsiRaldl il suexdl Mol %32

oAl exs2 M3 WEMRMMAA ¢l 28al W2 a-Hleusa/e-mail gLl el saml
21991, %L 2UU/2AMAL WAREA G199 A 8 dl 2Uul A61gIML 6l $A WilddlHl 24149
il M 2UY 51O UBL WsIR-AL ALtl/usl GuRad 531 wsal A€l

ML 5202 ALl M 2AuAl-l 2891 A1 SLHULL il AL% AUl 2049l el

%3 gaud AR WA yRARiEAL A 2ad geias [ QAR @SR o dal-dl 84
dal veid- sleladl [ [ARuL 191l eotell ofladl S8 ati-l Asasll ssami »ua w4l

22 siwgisesil AU yal Al Risyd Bulstlesl (EPBG) 254 Udt 2L 2144l
SiduRL AoNML YHARLA giRL d& Ure Y 3 Ul Ysadil 2uadl Al

siouRL [ vidden 3 (el u2isl s saulisil-l R 2um3l 2t oifnisdl 84
56 ale [Aale 3 sisl sdatdl saaidl al dl RS sasL A 4L

asUR [ edla [ [Qaie

The Registrar of Veer Narmad South Gujarat University is the tender issuing
authority.

In case of any dispute, Vice Chancellor of the Veer Narmad South Gujarat
University shall be the competent authority and his decision shall be final and
binding upon all concerned.

For dispute issues arising from tender, the jurisdiction will be Surat only.

The dispute settlement mechanism to be applied shall be follows.

1. In case of Dispute or difference arising between the VNSGU and a Service
Provider relating to any matter arising out of or connected with this
agreement, such disputes or difference shall be settled in accordance with
the Arbitration and Conciliation act, 1996 by a Sole Arbitrator. The Sole
Arbitrator should be appointed by Veer Narmad South Gujarat University.
A copy of the appointment Letter Shall be Service Provider.

2. Arbitration proceedings shell be held at Surat. Gujarat India, and the
language of the arbitration proceedings and that of all documents and
communications between the parties shall be English.

3. The decision of the Arbitrator shall be final and binding upon both parties.
The cost and expenses of Arbitration proceedings will be paid as
determined by the Arbitrator. However, the expenses incurred by each
party in connection with the preparation, presentation etc. of its
proceedings shall be borne by each party itself.

The VNSGU and the Service Provider shall make every effort to resolve amicably
by direct informal negotiation any dispute arising between them under or in
connection with the contract.
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F. If, after Sixty (60) days, the parties have failed to resolve their dispute or difference
by such mutual consultation, then either the VNSGU or the Service Provider may
give notice to the other party of its intention to commence arbitration, as hereinafter
provided, as to the matter in dispute, and no arbitration in respect of this matter may
be commenced unless such notice is given.

G. Any dispute or difference in respect of which a notice of intention to commence
arbitration has been given in accordance with this clause shall be finally settled by
arbitration. Arbitration may be commenced prior to or after delivery of the
Services/Software/Goods under the Contract.

H. Arbitration Proceedings shall be conducted in accordance with the rules of procedure

specified in the SCC.

Not with standing any reference to arbitration herein,

a. The parties shell continue to perform their respective obligations under the

Contract unless they otherwise agree.

~ o

W/ oI 2rs el diH Al Al €9 2t AHAL B F HA [ 2AHIA S04 HYR D,

WL 2v6R eI UM, ALl
Ll dzal Russi
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VEER NARMAD SOUTH GUJARAT UNIVERSITY, SURAT

PRICE BID (GeM Online Submit)

$4 Rodl (Schedule - 1) ol
(csun s421
ala) (3t.)

| i AR Bl Aoel a3ldid qaot-l uize ot-idl 92 .

(W12 HEloL dal s25a UL )
dAHIM Ad [Badl/dwerada al Aldd.
YRARIEAL dHM SESH USalrl Ao ueslHL Uize.,
2| ML uReR oiAladl (Wl wier/oirR)
3 | [@RAL Bay siradl si-lHaq ab uled (3 [He) Onll_ne
(R RRA Bew) Submit for
¥ | sielflaslul Aed 30 Aswsl siAadl GEM
(agHiay 1 @)
U | [aglul e (ulEaraid) 30 As-sl oirtadl (agii ag 4 [E+e)
g | Ald MSlil 4 s3a Ui ag disl el uelll a o we
YRaARIZIAL o3 3luid Horot uHiaA 3 opéla-l ylaal (up to 10k
per day and post)
56 U

$4 [@Qadl (Schedule - 2) eudl
(qrum s243
alka) (3.)

1 | IVR CHAT BOT SERVICE WITH SOCIAL MEDIA | Online Submit
for GEM
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