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Q.1  Answer the following. (Any Four)
1) What is a difference between hearing and listening?
2) Define the term "Communication™.

3) What is the difference between making an eye contact and gazing at someone?

4) Why do we need to develop efficient reading skill?
5) What is a difference between skimming and scanning?

Q.2  Write aresume to HRD Department; Coconut Media Box an IT based company,
Mumbai for the position of web developer highlighting your experience in web
development.

OR

Eklavya a primary School requires Computer teacher for permanent post in school.

Draft a resume.

Q.3 Draft a conversation between two friends discussing about Chandrayan 3 launched by 4

India.

OR
Radhika and Smruti are discussing about advantages and disadvantages of social
media. Write a dialogue between them.

Q.4  Asaweb-designer of a reputed company, send an Email to the client giving him
outline and details about the website he had asked you to design.
OR
Suraj writes an Email to the manager of State bank of India for change in his
residential address.

2311000901050001 [1of 2]

N




Q.5 Make a précis of the following passage and suggest a suitable title.

As technology advances, men have become reliant on the Internet for all of their
requirements. The internet has provided man with quick access to everything while
remaining seated in one location. Every imaginable thing that man can think of can be
done through the medium of the internet, including social networking, online shopping,
data storage, gaming, online schooling, and online jobs. The internet is used in nearly
all aspects of life. As the internet and its associated advantages grew in popularity, so
did the notion of cybercrime. Different types of cybercrime are being committed these
days. Cybercrime is defined as illegal conduct in which a computer is utilized as a tool,
a target, or both. Cybercrime is a rapidly developing field or crime these days, and it is
increasing at a rapid rate. Criminals have discovered that the cyber world makes it easier
to commit crimes, thus it has become a major issue that adequate laws be put in place
to regulate cybercrime. Basically, cybercrime is on the rise because it is regarded to be
the easiest method to commit a crime, and people who have a lot of computer expertise
but are unable to find work or do not have a lot of money turn to this source and begin
abusing the internet.
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